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Introduction
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As a socially responsible corporation, Galaxy
Entertainment Group (“GEG") holds true to our
philosophy of “What is taken from the community is to
be used for the good of the community”” We continue to
invest our resources in the all-round development of the
community, considering Macau's long-term success as our
own responsibility.
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Thanks to the ongoing support and trust of the Macau
SAR Government and the community, in 2019 GEG was
able to implement multiple corporate social responsibility
initiatives through a diversified approach. We focused on
strengthening national education, youth education and
talent cultivation; fostering the growth of Macau's small
and medium-sized enterprises; supporting the arts, cuture
and sports; advocating for environmental protection and
awareness; promoting responsible gaming and cultivating
an inclusive and harmonious society. We are extremely
grateful that GEG's growth is having a meaningful positive

impact on our community.
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The dedication of our more than 20,000 team members
is paramount to our businesses’ resounding success, and for
this reason, we regard our team members’ well-being as our
top priority. In addition to providing team members with
a safe and family-friendly workplace, we also create
opportunities for their upward mobility, attend to their
work-life balance and build platforms for lifelong learning and

community involvement.

2019470 "W KEZF  SRSBERTIL B
BN ERANEBITS  ER "—hh s —FE - —
it WREREUARXBRENEIESM - BHATER
RERHE - R _WEREFESREERER 208
RFMBEEZIRE  ERERPMIEFZENRE - BD
EREAEENBRME  BERABRRRRAR -

In celebration of the "double anniversaries” of the People's
Republic of China and the Macau SAR in 2019, GEG
recommitted itself to closely aligning our business strategy
with the Macau SAR Government's goal of consolidating
the city's position as “one center, one platform and one
base” for economic and cultural exchange between China
and Portuguese-speaking countries, Endeavoring to provide
residents and visitors with a unique, world-class integrated
resort experience, GEG will continue to make every effort to
promote the diversification of Macau's economy. In tandem
with contributing to Macau's prosperity, we will continue
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to seize opportunities in the Greater Bay Area and actively
integrate our strategies with the overall development plans

of the nation,
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Looking forward, GEG will continue to uphold our mission
to harness our strengths for the sustainable development
of the community and help make Macau a better place for

everyone,

03



o

7 REATRUETHRRREEHR

Talent Cultivation for Community Development
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Talent development is the foundation of social progress and a

comerstone of Macau's transformation into aWorld Center of Tourism

and Leisure. Accentuating the importance of talent cutivation, GEG

has been working with relevant government departments, academic

2 institutions and professional organizations to provide team members
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and the community with lifelong learning opportunities for career

Al

development and on-the-job training, thus driving the upward and

horizontal mebility of the workforce.

BEEEERAEE
ANEZEERKERFTLFNEERSTHERELF 2
HYBREEESEASESRAMEE - DURRHRPIMNE
FEBREBAAXBRARHFE -

In alignment with the official 2019 Outline Development Plan
for the Guangdong-Hong Kong-Macao Greater Bay Area, GEG
has strengthened its efforts in promcting national education to
team members and young people. Through encouraging them to
understand and grasp opportunities in the Greater Bay Area, GEG is
working to advance Macau's sustainable development and accelerate

its integration with national development.
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GEG understands the impertance of promoting national education and
was the first integrated resort operator in Macau to launch and title
sponsor a youth national education activity. Over the years, GEG has
organized numerous seminars, visits and exchanges to deepen young
people’s and team members' understanding of national development.
GEG has title sponsored the National Conditions Education (Macau)
Association’s annual event the GEG Macau Cup — Youth National
Education Competition for || consecutive years. As its long-standing
practice, winning students were awarded with an educational visit to
mainland Ching, this time to the Greater Bay Area cities of Shenzhen,
Foshan and Zhaoqing, where they augmented their knowledge of
infrastructure, development and opportunities in the region.The latest
edition of the competition attracted the participation of over 9,000
students from 20 secondary schools in Macau and five universities.

Since the event was introduced in 2008, a total of more than 80,000
young people have taken part.
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Jointly organized by GEG and the Macau Management Association
for eight consecutive years, the GEG Youth Achievement Program
(GEG YAP) continues to provide opportunities for local young
people between the ages of |8 and 29 to realize their potential
and develop their career paths. To celebrate the 20" anniversary of
the establishment of the Macau SAR, Ms. Marla Helena de Senna
Fernandes, Director of the Macao Government Tourism Office
(MGTO), and Mrs. Irene Lau Kuan Va, President of the Macao Trade
and Investment Promotion Institute (IPIM), were invited to share their
personal experiences and views on topics related to the development
of Macau's tourism and MICE industry with 200 participants from
the current and past editions of the GEG YARThe curriculum of the
eighth GEG YAP emphasized the Greater Bay Area and its strategic
positioning in overall national development. With specially arranged
visits to cities within the "two-hour living circle”, participants were
given the opportunity to meet with representatives of renowned local
enterprises. Aligned with the development initiatives of the Macau
SAR Government, the program featured workshops on block-chain
technology, financial technology, big data and other topics. Moreover,
the participants were also given the opportunity to visit Shanghai,
which plays a bridgehead role in the Belt and Road Initiative, and
Hangzhou, which is central to a Greater Bay Area initiative in Zhejiang.

XiEERREPE R S HER | Director Maria Helena de Senna Fernandes Taking Selfles with the Participants
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GEG-MPI GAMING POSITION CERTIFICATION
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In 2019, GEG once again joined forces with the Macao Polytechnic
Institute (MP) to organize the GEG-MPI Gaming Position Certification,
which offers professional thecretical and practical training for frontline
team. The content of the program was jointly designed by various
GEG management executives and MPI instructors and covers a wide
range of topics — from core knowledge and skills required for frontline
positions to an overview of Macau's gaming industry, basics of social
etiquette, communication with guests, industry knowledge and career
planning. Since the program'’s establishment in 2018, a total of 7,000
team members have received relevant training, with the graduates
receiving certificates co-issued by GEG and MPI.
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In 2019, GEG announced the further expansion of its Mentorship
Scheme. Starting in 2020, Macau students majoring in Hotel
Management at the Institute for Tourism Studies of Macao will be
eligible to take part in a six-month internship in Japan to facilitate
the sharing of integrated resort management experience between
the two territories. The 2019 edition of the Mentorship Scheme
achieved growing momentum in terms of the number of participating
individuals, academic institutions and companies, with participants
coming from Toyo University, Kyoto Sangyo University, Fukuoka
University and Okura Nikko Hotel Management Co,, Ltd. The three-
week Mentorship Scheme included lectures conducted by faculty
members from the University of Macau, as well as an in-depth and
diverse study of integrated resort operations hosted at GEG's flagship
integrated resort Galaxy Macau™ The scheme covered multiple fields
of professional knowledge in hopes of nurturing future leaders for the
integrated resort industry.

|
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"The wvisit under the GEG Macau Cup — Youth
National Education Competition has broadened
my horizons and allowed me to see the latest
development and evolution of China. | was
privileged to have joined this visit, which allowed me
to understand more about national development
and how | can achieve my dreams in the Greater
Bay Area and contribute to the development of the
country and Macau.”

EignE 2

Mr. Benny Wong
DESHETREARRE
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0 José 6 and GEG Macau Cup
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Student of Colégio Diocesano de

—Youth National Education Campetition Participant
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"I was deeply inspired by the ‘Celebration of
the 20" Anniversary of the Establishment of the
Macau SAR - President of IPIM Dialogue with
GEG YAP', in which Mrs. Irene Lau talked about
how the different industries need to collaborate to
support the MICE sector’s development in Macau.
This made me realize that, as an engineer, | can
also make a difference to the MICE and tourism
industries.”

BB STRE S

Mr. Vito Ao leong
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Engineer in Facilities Management Department
of Galaxy Macau™ and GEG YAP Participant

Activity Snapshots

28 "PREETEEER, A2ESR
Visit to Photo Exhibition on Chairman Mao Zedong

BB T RMEA™, SBERH
HEEBORERREE

Exhibit on Women's History in the Back-of-house Area
of Galaxy Macau™, Coorganized with the Women's
General Assaciation of Macau




ECENFREIFFER 2019 | E-FH_BFATELTREERER Annual CSR Report 2019 | Chapter 2_ Talent Cultivation for Community Development

2019.08.07 *ﬁ!

HMRBLFAMEAIHBAR BREIERMEGINBAN
R mAER R AMEBRRARER
AWSE BMEEREWHE

MGTO Director Maria Helena de
Senna Fernandes’ Diglogue
with GEG YAP Members

IPIM President Irene Va Kuan
Lau’s Dialogue with GEG YAP
Members
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1 I'"" Annual GEG Integrated Resort
Internship Program Launch

EXRARSEBEHEEHHN
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First Integrated Resort Operator in Macau to
Offer the Scheme “A" Graduate Training Program
in Mechanical Engineering
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GEG International Protocol and Affairs \ TESEERNHEE -
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LM RMAEREE BIEF TRPIRA™
BLREETE B rEMEEE™,
EEEEE SR Visit to Galaxy Mocau™

Former Protocol, Public
Relations and External Affairs
Office Director Mr. Fung Sia
Weng Hosts International
Protocol Workshop

and Broadway Macau™ by
Participants in Innovation and
Entrepreneurship in the Historic
Center — Beijing and Macao
Youth Exchange Activity
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Micro, small and medium-sized enterprises (SMEs) are a major driving
force for the economic diversification of Macau. When the Macau
SAR Government called on large corporations to adopt a cooper-
ation model of "large enterprises leading small enterprises” to assist
local SMEs with their development, GEG became the first integrated
resort developer to snap into action. As the Chinese proverb goes,
"It is more important to teach a man how to fish than feed him with
a fish." GEG helps SMEs optimize their business operations through
certification support, training and technical exchange so that they can
seize more business opportunities in the Greater Bay Area. GEG also
gives priority to local merchants and brands in the procurement pro-
cess, forging a favorable business environment for local SMEs. GEG
is working to create more win-win scenarios with SMEs in order to
share the fruits of Macau’s economic prosperity.
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The month-long Macau Gourmet Festival @ Broadway took place
at Broadway Food Street. GEG not only exempted all participating
merchants from rental fees but also provided them with subsidies
and marketing assistance. The aim was to increase the exposure of
merchants and help them broaden their customer base. The Festival
featured over 50 food and beverage stalls serving more than 240 local
delicacies and tantalizing dishes from around the world. A Wine-and-
Dine zone was added this year, which was complimented by exciting
street performances. Showcasing the unique charms of Macau as
a UNESCO Creative City of Gastronomy and a World Center of
Tourism and Leisure, the festival was well received by the public.
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Broadway Food Street is Macau's first outdoor hawkerstyle food
street. Opened in 2015, the Food Street marks the milestone
of the cooperation between large-scale integrated resorts and
local SMEs via a “large enterprises leading small enterprises”
cooperation model. Nearly 60% of the merchants at the Food
Street are renowned local and traditional F&B brands. Through
support in the areas of management, food safety, finance and
training, GEG facilitates the sustainable development of local
brands and advances the economic diversification of Macau, thus
creating a three-way win for all parties,
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GEG SME Series

GEG organized the GEG SME Series: Food Safety Workshop to
give suppliers insight into GEG's food safety rules and procedures,
which are compliant with international hygiene and safety standards.
The Workshop covered food and beverage management systems,
food and beverage product handling procedures, food ingredient
requirements, and environmental hygiene rules. In addition, GEG
also provided suppliers with an opportunity to visit the back-of-
house areas of Galaxy Macau™ and an opportunity for eligible
suppliers to enroll in two professional training courses — the Food
Traceability Training and the CIEH Intermediate Certificate in Food
Safety (Level 3) training, which are taught by instructors from the
Macau Productivity and Technology Transfer Center (CPTTM) and
fully subsidized by GEG. Through these measures, GEG hopes to give
local SMEs a better understanding of the food safety requirements
of integrated resorts and inspire them to pursue higher standards
in quality products and equipment so that they can enhance their
productivity, competitiveness and business opportunities.
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GEG invited Agencia Comercial Carmen Lda (Carmen), a local
clothing manufacturer with over 30 years' experience, to produce
5,000 windbreakers for team members, a pragmatic initiative to
support the development of the local manufacturing industry. In
active collaboration with Carmen, GEG helped the manufacturer
obtain product certification for the windbreakers under the
Macau Product Quality Certification Scheme and the Hong Kong
Q-Mark Product Scheme. The windbreaker was successfully certified
under the Macau and Hong Keng schemes in September 2019 and
April 2019 respectively, making Carmen the first Macau manufacturer

to attain these certifications. GEG strives to fulfill its role as a leading
local enterprise that supports SMEs in enhancing their competitiveness
and brand visibility.

Annual CSR Report 2019 | Chapter 3_ Growing Together with SMEs, Exploring Hand-in-hand Development Opportunities

HRRTEAEY  REREETRATEHM (REBRE
B : Hello Kitty Hello Again) B » MEEMEE B
HEE™, 817 #£T5|#50,000 ARABRE - 18
HRMEE)  DIRIRGISM - TRIBE)  EFHE - BE
EEAERESAHA RPN —BREMSIERANEZE
BRYE  REEREERES—ERTIREFER - EHEM
XET rZRER THRMEERETE2019, PESAIF
BRELE -

Title-sponsored by GEG and organized by MACEXPO Exhibition
Co, Ltd, the Hello Kitty Hello Again exhibition was held at Broadway
Macau™ over the summer; attracting a total of 50,000 visitors.
Through the provision of sponsorship support, venue space,
engineering assistance, marketing and promotion support and hotel
accommodation packages, GEG is working hand-in-hand with SMEs
to introduce high-profile exhibitions to Macau and improve the city's
appeal as a family-friendly tourist destination.With GEG's support, the
Hello Kitty Hello Again exhibition received the Innovative Exhibition
Award from the Macao Convention and Exhibition Commendation
Awards 2019.
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"We strongly support the idea of cooperating
with local SMEs, which not only supports
the development policies of the Macau SAR
Government but also assists Macau in its process
of developing a moderate and diversified economy.
Furthermore, it also helps improve SMEs' business
and operations management and supports us on
ensuring that we can continue to acquire quality

products and services for our various stakeholders.

WZEREE

Mr. lan Daniels
HRRBERE HETE S REAR

Senior Vice President of Procurement and Warehousing of GEG
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“We are very appreciative of GEG's management
model and procurement procedures, which are
systematic and meet international standards.
Cooperating with GEG has allowed SMEs like us to
learn from them and apply their best practices to
further improve our business.”

FRERE
Mr. Jackie Lei
RIRARBREERMLEE — EETARA

Managing Director of local dried seafood supplier
Marisco Secos Long Cheong Hang
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"Since partnering with GEG in 2013, our company’s business
has expanded, and so has our volume. Our partrership has
also strengthened with our employees visiting GEG regularly
for different technical exchanges and learnings of professional
food processing and segmentation techniques that can help
advance our business!"

REMSE(E)
Mr. Jack Yu (left)

BRAHRN S MRS — BRERATATA

Representative of local meat and seafood supplier Winning Future
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"There have been a number of challenges in preparing
for the Hello Kitty Hello Again exhibition, but with the
endorsement of large corporations like GEG, overseas
licensing companies have shown more confidence in us!”

BESEE
Mr. Lo Tak Chong

REEREARARSFAEE
Managing Director of MACEXPO Exhibition Co. Ltd
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“We're impressed that GEG adopted the works
of our local designers, which is a testament to local
brands. Over the years, Carmen strictly adheres to the
‘Made in Macau' philosophy, in which the three major
manufacturing procedures — cutting, sewing and ironing
— are completed locally. Although these increase the
production cost, we have been committed to this and
we're glad that GEG is willing to join force with us in
safeguarding the ™Made in Macau’ practice.”

HBEBEL
Mr. Jose Tang

BEFTERADEFTSAE

Managing Director of Carmen

21
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Activity Snapshots

TEPNEARSFECREE,
EHXHERERERRERE

Macau Gourmet Festival @ Broadway
Promoting Local Gastronomic Culture and
Propelling Development of F&B Industry

LImBRTHER T RMINE
Supporting “Made in Macau”
with Pragmatic Initiatives

FERIARME - PAERI : RRGFEE,
HtEEHRARERD
GEG SME Series: Food Safety Workshop
Ehancing GEG Suppliers’ Competitiveness
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Forging a Team Member-oriented Corporate Culture
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GEG's continued success in creating innovative, spectacular and f..

award-winning projects, products and services can be attributed to |
the collective efforts of the Group's more than 20,000 team mem- . A

Sty

bers, who whole-heartedly shower guests with the company's Asian i %l
Heart service to make them feel at home. Recognizing team mem-
bers as its most valuable asset, GEG continually strives to create a *I
safe, healthy and pleasant workplace environment that encompasses a f A/ / , r’*‘
family-friendly and work-life-balanced corporate culture. Emphasizing - /' it ‘
work-life balance, GEG encourages team members to participate in

activities that are good for their mental and physical health. Through- LY

out the years, GEG has helped team members establish eight sports { 2

teams that focus on improving team members' physical well-being and ’

helping them expand their social networks. Established by team mem-

bers, the GEG Staff Social Club regularly hosts various workshops,

outreach activities and lectures for team members and their families.

Through participating in these sports and family activities, GEG hopes

to enhance team members' sense of well-being and belonging.
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Forging a Team Member-oriented Corporate Culture
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Comments from Stakeholders
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"Our family often goes to Galaxy Macau™ for
fun and leisure, but since | work in the Human
Resources Department, my son knows very little
about the wark that | perform. This family tour gave
me the chance to hold his hand while showing
him around the back-of-house and my workplace,
where | explained to him the surroundings,
answered his questions and introduced him to
colleagues that | have worked with for many years.
This was indeed a relished parent-child occasion.”

FHMztE (F)
Ms. Katie Lei (right)

SR ADERBTIER

Human Resources and Administration Department of GEG
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“GEG takes great care in ensuring the overall safety of
its team members. Taking the layout of its back-of-house
as an example, GEG separates pedestrian lanes from
vehicle lanes to avoid collisions between forklifts and
pedestrians. In addition, the company uses loudspeakers
and floor projections to communicate important
messages and established a potential-hazard reporting
system for us to report instantly to the company any
facility or equipment that needs to be fixed through
simply scanning a2 QR code. All of these measures are
a testament to GEG's input in the area of occupational
safety and health."

Ru|EE (F)
Mr. Louis Leong (middle)

MPIRBEEE RSB

Housekeeping Department of Hotel Okura

Annual CSR Report 2019 | Chapter 4_ Forging a Team Member-oriented Corporate Culture

"TBEHATMATRLSBORERAN
FEIZRAHE - BARKESHE &
WESE  W—EOERE  EREE &
TELEENE - HEES -

"I'm thankful for the meticulous arrangements by
GEG and the GEG Staff Social Club for this annual
Soccer Fun Day, which allows us to meet and play
with colleagues that have similar interests. We
inspire each other and make progress together on
the pitch and in the workplace."

Bahadur Karki Salse4%
Mr. Bahadur Karki Sal

TAPIRA™ ) REE

Security Department of Galaxy Macau™
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Activity Snapshots

"HRERFALH ., ZWERTFHE
CNY Soccer Fun Day

RERRESE THEMBRA™, HBSAFR
THFEEE™, RB4RFNER V
Sharing the Joy of
Galaxy Macau™’s Eighth Anniversary h

and Broadway Macau™’s Fourth Anniversay

7 T 201 OMPIEERAE S, B4R
GEG Teams Win Three Awards at the 2019
Macau International Dragon Boat Races

28 (RREM *

Hello Kitty Hello Again}
554

Visit to the Hello Kitty
Hello Again Exhibition

T20198RA B2 E
EEERAXERRE
Galaxy Got Talent 2019

s nEDRABRRERERZERESR
Promoting Occupational Health and Safety Awareness
through Different Activities

THEH 75, 201918 E B FRAR

HEISERRIAERE
Family Tour 2019

GEG Wins Marathon Group Trophy
for |5 Consecutive Year
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GEG has always supported the development of sports in Macau.

Throughout the years, GEG has been cooperating with the relevant

government

rtments on organizing inti

national sports events

and establishing a sports tourism culture to enhance Macau's visibility.

In addition to organizing different sports teams via the GEG Staff

Social Club, GEG also enc es team members to remain

ura

ph d

wsically active by participating in community sporting events

promoting sports enjoyment at a citywide level. Furthermore, GEG
also invests its resources to support rising star professional athletes
and contributes to Macau's nurturing of emerging sport talents. In
2019,

the joy

t from major inter

al sports events, GEG also

of sports to people with special needs by sponsoring v

community sports events, including the GEG Presents Celebratior

of Double Anniversaries: Macau Special

Olympics Table Tennis

Competition 2019, the Macau Special Olympics Charity Soccer Game
20

9, the 2019 Guangdong-HK-Macau Greater Bay Area Lotus Cup

ion Soccer Competition, and the International Confen

on Education and Parenting of
Maca

People with Intellectual Disability and

u Golf Masters 20(9
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Galaxy Entertainment Macao International Marathon
and Handover Celebration Activities

TEVAMSAIITHRERL _+RAF— 201948
RERMBERENN, R12ATHET - RREEH
16FLUEARMNTAXFERERGNFLBRAER
H-BHEIXBYD BEEABEORERER - BIIE
EHASHUANRBEFEHNRABR - EESERAM
FERU20AE  BECHEERNISFTEEHRY
TRTRSERMEERSUREFE, - TREDBS
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The 'Celebration of the 20" Anniversary of the Establishment of the
Macao Special Administrative Region - 2019 Galaxy Entertainment
Macao International Marathon' took place on December |. GEG has
been title sponsoring the Macau marathon, one of the city’s annual
world-class sporting events, for |16 consecutive years. The event
attracts the participation of marathon lovers from around the world,
and each year, the quotas for this highly popular event get filled very
quickly. In celebration of the 20™ anniversary of the establishment
of the Macau SAR, this year, GEG hosted, with the support of
the Macau Sports Bureau, a number of events to share the joyful
spirit with residents and visitors. These events included the Galaxy
Entertainment Macao International Marathon Camnival, the GEG
Handover Cup and the Drone Light Show.

ﬁmmﬁﬁMnﬁ@m4ﬁ+@¢

QiR ernars 0 o2 ?ﬂ@
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FIVB Women’s Volleyball Nations League
Gathering World-class Players and Incorporating
New Elements to Entice Audiences

TEMERSBE R THRBEE ) ROABRTT » 432
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The FIVBWomen's Volleyball Nations League — Macao 2019 was held
at the Macau Forum in May, with a series of exhilarating matches

featuring four top women'’s national volleyball teams: China, Belgium,

Korea and Thailand. Drawing many residents and visitors to watch
the matches, the Macau leg saw the Chinese national team crowned

champion. This was the | 4" year that GEG presented the tournament,

and to raise public interests in volleyball, this year's event included the
My Favorite Galaxy Star Player and Team Award with a new online
voting campaign and promotional video. Furthermore, a Macau social

media influencer was invited to the tournament to interact with the
audience, and a face-painting booth and GEG Selfie Station were set-
up at the tournament venue to liven up the event’s festive vibes.

FERIREX B #F
BARERYEHEBEREE
EERSANERSE

Galaxy Entertainment Group Eurojapan Cup
Inviting Elite European Soccer Team to Play Japan Home
Squad to Grow the Soccer Scene in Japan

ERTAINMENT

5 EUROJAPAN CUP 2019

YOKOHAMA .« MANGHESTER
F.MARINOS ™ CITY

1-21SAT

twonse €
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GEG announced a two-year title sponsorship of the Galaxy
Entertainment Group Eurojapan Cup, an event held in Japan and
featuring the match-up between a top European league soccer team
and a J-League squad. Aimed at inspiring and entertaining Japanese
audiences, the inaugural edition of the Cup was held at Nissan Stadium
in Yokohama on July 27, where 2017-2018 English Premier League
champion Manchester City Football Club played the Yokohama
F. Marinos.The 2020 edition will be held in Osaka.
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“The Galaxy Entertainment Macao International
Marathon successfully set off a viral trend for
long-distance running in Macau. Many residents
who took part in the event began exercising and
practicing their long-distance running long before
the event, which highlights the sports' significance
and gives it a new meaning”

b >

I
Mr. Wang Kun

£ TEMERRRAR  BEEENSTRANT
Renowned Distance Runner, Who Has Achieved Outstanding
Results in the Macac International Marathar
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“GEG has always supported the volleyball team, and on
the eve of the FIVB Women's Volleyball Nations League,
we were given a prized opportunity to play a mixed
friendly match with players from the Chinese national

2

team and the Macau junior volleyball team."

BREMEE
Mr. Nicholas Chan

SRR T RS AU RPAE « TRPIRA™Y B RRRE
Member of the GEG Staff Social Club Volieyball Team, and Manager
of Transport of Galaxy Macau™
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"GEG provides a wide range of support to the
dragon boat team. In addition to supporting us to
compete abroad against some of the world's top
dragon boat teams, the company alse supports us
on strengthening our proficiency by arranging for
us to attend training in mainland China, where we
can receive more targeted tutoring and guidance.”

2

FRESE

Mr. Tyson Hoi

BUEABRERE  RFEREE MR SAEE
Captain of GEG Dragon Boat Team, and Senior Manager
of Table Games of StarWorld Hotel

(44
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" am grateful for GEG's sponsorship, which allowed me
to compete abroad in the Asian Professional Boxing
Championships 2019 and fight Asia's best boxers."

22

WBIE%RE
Mr. Cheong Lap Cheong
B REREDR

Local Professional Boxing Athlete
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GEG Performers Cheering ’ \ 2 ﬁ]ﬁi.tﬁﬁﬂlmﬁﬂgﬁﬁﬁlﬂﬁ

on the Marathon Runners T " Promoting Sports to People with Special Needs

FNFSHE THAKER

Participating in the World Challenge Day
for 11" Year

144 r4E LT 3
» RARRZERRERHRRED *14$£§ ﬁﬁﬁ;mm“lJ =
& by Favorite Galaxy Star Plager and Team Presenting the FIVB Women’s Volleyball
Nations League for 14 Years

HEYEPIEF HE
MR SR E2019

FRSIFEAEARER ) 4 Bl = ) g - . el Sponsoring Local Boxer to
r’ﬂi’#ﬁ?ﬁ?ﬁﬁﬁ!J . j m i . pe—— " g = [ 1 Compete in the Asian Professionz
Promoting the FIYB Women’s Volleyball [ ) { - ) \ ; 3 i > s Boxing Championships 2019
Nations League via a Range of Activities e < '
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Over the years, Macau has been an important platform for cultur-

al and arts exchange between China and the Western world, and

because of this, Macau is at the advantage in establishing itself as a
World Center of Tourism and Leisure. GEG has always been com
mitted to injecting new energy for the sustainable development of

Macau's tourism industry and enriches the city’s cuftural ambience by

supporting s development of cultural tourism and its hosting of

different cult and arts activities. In 20

an avid supporter of the
inaugural edition of Art Macao, a mega international arts and cultura
event organized by the Macau SAR Government, GEG presented the
world-class exhibition GRACE KELLY: From Hollywood to Monaco
— Artists' Tributes. GEG also
inviting a number of Macau ar
Sut Wen|

for the Group. This initiative aims to nurture the

promotes the work of local artists by
sts, including Eric Fok, Cai Guojie, Lai

g, Filipe Miguel das Dores and Kay Tung, to design souvenirs

tists' growth and

showcase the potential of the Macau cultural and creative industry.
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Multifaceted Approach to Ramping Up Macau’s Cultural and Arts Scene
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Planning World-Class Exhibition
to Facilitate Cultural Tourism
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Committed to supporting the development of Macau as a world-class
platform for cultural and art exchange, GEG presented the exhibition
GRACE KELLY: From Hollywood to Monaco — Artists' Tributes as
part of Art Macao. The exhibition was co-organized by the GEG
Foundation and the Grimaldi Forum Monaco, under the patronage of
the Secretariat for Social Affairs and Culture of the Macao SAR and
supported by the Cuttural Affairs Bureau and the Macao Government
Tourism Office. Opened to the public free of charge for three months
in the Crystal Lobby of Galaxy Macau™, it was the first exhibition held
under Art Macao and featured the precious archives of the Prince's
Palace of Monaco and perscnal items of Princess Grace's, the Oscar
winning actress who became Princess of Monaco. Curated to give
residents and visitors an international cultural and arts experience, the
exhibition also showcased the history of the House of Grimaldi and

displayed an array of art pieces inspired by Princess Grace.

Aot Aol

W

i 16 54 W 4

Grace kelly
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Advocating Local Gastronomic and Music Scene
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GEG has been promoting the cultural characteristics of Macau
in a variety of ways, By inviting local street artists, performers and
musicians to perform at various GEG events, the company supports
local artists. During the Macau Gourmet Festival @ Broadway that
was held at Broadway Food Street, Broadway Macau™, earfier this
year, GEG created not only a display of Macau's gastronomic offering,
but also an opportunity for Macau's street performers to exhibit their
skills and interact with the public, thus facilitating the development of
the local music scene.

41
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“For more than a year GEG and the GEG
Foundation have graciously given us their support
and cooperation, which made it possible for us to
transform the Galaxy Macau™ Crystal Lobby into
an exhibition venue that complies with the strict
temperature, humidity and lighting requirements
needed for the display of precious archives of the
Prince's Palace of Monaco and the personal items
of Princess Grace. The success of the exhibition,
which was part of Art Macao, enhanced Macau
residents’ and visitors' understanding of Monaco.”

2

Sylvie Biancheri &t ()
Ms. Sylvie Biancheri (middle)

ERSRESEETAPLERERTE

Chief Executive Officer of the Grimaldi Forum Monaco
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"GEG hopes to refine Macau's cultural and arts scene
through the GRACE KELLY: From Hollywood to
Monaco — Artists' Tributes exhibition. By working with
the Macau SAR Government and other community
stakeholders, GEG hopes to turn Art Macao into the
city's new platform for intemational art exchange so
that Macau can continue to play its role as a cuttural
and art hub between China and the West and further
develop its cultural tourism industry!’

b

BES4t

Ms. Joanna Lui
BRRERRTREBEDEN8E

Assistant Vice President of Lifestyle Curation Services for GEG
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"This exhibition brings a refreshing flair to the
splendid and glittering integrated resort and
effectively expedites the development of the
local cultural and creative industry and non-
gaming elements, thus advancing the diversified
development of Macau and improving the image of
the city as a whole.”

2

SEIREREIHIR

Associate Professor Chung Kui Sing

MR TRR AR ERS P RT R P LEEE
Deputy Director of Cultural and Creative Industries Teaching and
Research Centre at Macaa Polytechnic Institute

44
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"By working with GEG and its platform, my work gets
presented to guests from all kinds of backgrounds and
walks of life. For an artist, this is an acknowledgement as
well as an honor; and | believe that local cultural artists
can rely on the support of large corporations for their
further development.”

29

EHIEEEE
Mr. Eric Fok

BEPIAR BT R

Macau artist
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"GEG has been inviting local artists to collaborate
with them for the past four years, and during these
four years, Macau has made significant progress
in its cultural and arts scene that goes beyond
imagination. The early involvement of GEG proves
that it is forward-looking and has faith in the
development of the local art industry

SEGEE

Mr. Cai Guojie
BMPIARIpE TR

Macau artist
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Macau Gourmet Festival @ Broadway
Creating Opportunities for Local Artists
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ace kelly

wood 1o Monaeo.

SNZ019

Galnxy Enterca nt Group

(BRIR BEABANERYS)
2R EERRE
GRACE KELLY: From Hollywood

A World-Class Exhi
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With a philesophy of "making a difference by making a commitment”,
GEG is growing side by side with the community through the GEG
Volunteer Team and the GEG Foundation. With a focus on support-
ing the elderly, nurturing young people, helping the poor and assist-
ing the disadvantaged, GEG strives to contribute to the building of a
harmonious, caring and inclusive society. While GEG spreads love in
the community, the company also keeps in mind the importance of
environmental protection and responsible gaming for the sustainable
development of the community. With these considerations in mind,
GEG has launched various activities and campaigns to enhance both
public and team-member awareness in working together with the

community for the all-round development of society.
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Heeding the Macau SAR Government's call to help alleviate poverty
and improve the learning conditions and rehabilitation services in
Congjiang County, Guizhou Province, the GEG Volunteer Team joined
the Association of Parents of People with Intellectual Disabilities of
Macau for an exchange visit to the county in May 2019. Aimed at
helping local sacial service institutions and parent associations enhance
their expertise, the Association of Parents of People with Intellectual
Disabilities of Macau shared their experience and knowledge with
local organizations in hopes of helping them improve their social
services and rehabilitation services.
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Throughout the years, GEG has employed a diversified approach for
engaging in community service.For instance, the company leverages the
resources of its properties and sponsors social service institutions by
lending use of its facilities for various events. By providing professional
hardware and technical support, GEG facilitates Macau's development
of a harmonious and inclusive community care cufture and bolsters
the sustainable development of social services. In 2019 alone, GEG
supported a number of non-profit organizations on organizing more
than 20 events at Broadway Macau™ so that social service users
could increase their exchange with the community and achieve
mutual understanding by interacting with individuals from different
backgrounds, The supported events included workshops, concerts,
art exhibitions, camivals, fashion shows, dance performances, singing
competitions, musical theater; thematic exhibitions and talent shows.
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2019 marks the 10" year that GEG has supported the Peng On
Tung Charity Foundation of the General Union of Neighborhood
Associations of Macau. In the year, GEG donated MOP920,000 to
the Peng On Tung Charity Foundation of the General Union of
Neighborhood Associations of Macau to support the Community
Caring Program 2019 and support individuals with financial difficulties
on their use of the Peng OnTung service and Peng OnTung Outdoor
Assistance Service. In particular; 300 related individuals were supported
by GEG on their use of the Peng On Tung Outdoor-Assistance Service
for a period of three years. During the typhoon season, GEG also
organized its Volunteer Team to visit the Peng On Tung service users
and distribute typhoon emergency kits.
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The GEG Chinese Literacy Development Pilot Scheme, under the
GEG Foundation, has been implemerted in two seed schools —
Kindergarten of Colegio de Santa Rosa de Lima, Chinese Section,
and Kindergarten of Macau Baptist College. For the past three
years, the scheme has helped a total of 1,000 kindergarten students
recelve assessment and technical support The scheme advocates
the importance of children's Chinese literacy and provides support
to children identified as being at risk of developing literacy issues.
Through special seminars, parents also learn how they can help their
children acquire a solid foundation in Chinese literacy at an early age.
The teachers that took part in the scheme said that their students’
language abilities had improved significantly and that their students
were now able to apply in the classroom the language skills that they
had acquired in the program.
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“The visit to Guizhou has definitely broadened the
horizen of our volunteers. We not only received
an opportunity to learn about the rehabilitation
programs that are available for intellectually disabled
personis in Guizhou but also learn of the efforts that
the provincial administration has taken to alleviate
poverty, improve people’s education and access
to medical care, and promote cultural tourism.
From the bottom of our hearts, we really feel the
importance of the anti-poverty ambitions that the
Macau SAR Government has for Congjiang.”

BmELE (d)
Ms. Jiang Zhu Rong (fifth from left)

BPIE TSR

Department of Casino of Sta'World Hotel
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“It is fulfilling to talk to the elderly about their
everyday life. | benefited immensely from the visit
to Peng On Tung elderly users and truly believe
that neighborhood harmony is the cornerstone for
realizing community stability.”

BEfEEELE (F)
Mr. Sunny Lung (right)

SFERAEREENSERREE

Senlor Category Manager of Procurement and Warchousing
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"As a member of the GEG Volunteer Team, | have
learnt a lot about the needs of the elderly through
participating in the company's different elderly
home visits and outreach activities. Reflecting on
the time that | spend with the elderly at these
volunteering activities, | am constantly reminded
that | should spend more time and take better care
of my aging parents.”

ERIEEE (F)
Mr. Irman Wong (right)

TRAMEA™, RIEREREETFEFRED

Senior Manager of Building Maintenance of Facilities

of Galaxy Macau™
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“As there is a shortage of space in Macau, it is always
a big challenge for us to find a suitable venue for our
large-scale events. From the on-stage facllities to the
backstage equipment for sound and special effects,
Broadway Macau™ excels in all these areas and offers a
pleasant and comfortable experience. As a social service
institution, The Women's General Association of Macau
tries to spend its resources in helping those in need and
does not have a budget for venue rental. It is exceptional
that a large corporation supports us, easing our financial
burden while allowing us to organize meaningful events
for our members. This really does us a big flavor”

BROEhL
Ms. Un Sio Leng
AL RN SR AR

Sacial Service Director of The Women's General Association of Macau
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“It's a once-in-a-lifetime experience for people with
special needs to perform on a world-class stage.
From the moment of stepping on the stage, they have
showcased their genuine happiness and confidence,
an experience that will further develop their potential
and improve their confidence while the public can
also see a different side of them. Besides, GEG often
organizes volunteer activities, bringing our members
to visit and enjoy the facilities of its properties. This
corporate-initiated social interaction is what the

community expects and wishes for!’

BBEELL
Ms. Sandra Lio Sao Wa

AMBEATRRBESARE
General Secretary of the Associa of People with
Intelle lities of Macau
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"The venue support from GEG did not only last for one
to two days but nearly half a month, coupled with the
professional assistance of technical staff. This made us, the
organizer; feel at ease, while the performers had enough
time for rehearsal to showcase their best on the night
of the talent show; and they truly enjoyed themselves.
Besides our service users, their families were also moved
and very satisfied because they were able to witness the
meticulousness, hard work and professionalism of their
beloved ones on stage.”

ARt
Ms. Jennifer Chou

B EE e

Director of Fuhong Saciety of Macau
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Activity Snapshots

ERBoFeM TH—HET, FH

Participating in Ninth One-Day Volunteering

HEYERM TS T ERE, RS, BE
Holding a Talk on Outdoor-Assistance
Services in Back-of-house Area

HEERESMBEIES
Co-organizing Crime
Prevention Workshop with
Macau Judiciary Police

EFFRENELEE

Holding | |** Blood Donation Event
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Broadway Macau™ Supporting Events Held by Different Associations

TRz EZREN
B

CNY Gathering with

Senior Citizens from

Chong Pak Chi Ka Day Center
of the Macao Federation

of Trade Unions

AREEALRRBETRANTER
Musical by Members of the Association
of Parents of People with Intellectual
Disabilities of Macau

AR TBSREN
TSR R TS |
Kids® Fashion Show by
The Women'’s General
Association of Macau

BARIE SRR B
»TEEESRHE, BE
Performance by OHMI Senior
High School Wind Band

HPEREN "E - R, REBERE
Art for a Dream Exhibition
by the Fuhong Society of Macau
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Ceriménia de A
Macao Gree

In support of Macau's development as a green city, comfortable for
residents and tourists alike, GEG is committed to implementing various
energy-conservation and carbon-reduction measures at its properties,
as well as continuously upgrading hardware and optimizing existing
equipment for maximum efficiency. In December; GEG became the
first enterprise to team up with Macau Coca-Cola Beverage Co, Ltd
to set up bottle reverse vending machines at the back-of-house areas
at Galaxy Macau™ and StarWorld Hotel in order to empower team
members and the public to proactively contribute to improving plastic
bottle recovery rates. The innovative measure has been implemented
with the goal of expediting the adoption of green initiatives in the
Macau community. GEG has been widely recognized for its efforts
in environmental protection with many green awards and energy
efficiency certificates. In June 2019, Hotel Okura Macau at Galaxy
Macau™ and Broadway Hotel at Broadway Macau™ won the Gold
and Silver awards respectively at the Macao Green Hotel Awards,
organized by the Environmental Protection Bureau in collaboration
with the Macao Government Tourism Office. In July, a delegation of
civil servants from the tourism offices of several Portuguese-speaking
cournitries visited Galaxy Macau™ to learn about the green initiatives
implemented by GEG. Accompanied by GEG representatives, the
delegation visited the property's back-of-house area to inspect
relevant software and hardware, enhancing their knowledge of the
environmental management work of an integrated resort
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Promoting a Green Corporate Culture
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Energy & Environmental Conservation Week:
Opening Cerem‘ony )

GEG has implemented a number of measures to promote and enhance
‘team members' awareness of energy conservation. In November, GEG
organized its fourth annual Energy and Environmental Conservation
Week, featuring a series of engaging activities. In particular, GEG was
the first gaming operator in Macau to invite representatives of United
Nations University to deliver a talk on the Sustainable Development
Goals, Over the years, GEG has encouraged teamn members to
incorporate eco-friendly spirit and practices into their daily lives
Every Monday, GEG holds the Let's Go Green vegetarian activity in
its canteens, providing a wide range of vegetarian dining options, from
fruit and vegetables to plant-based meats, exposing team members
to the diversity of green-dining options. GEG also continues to host
the Sustainability Awards, in which team members submit energy-
conservation proposals to GEG in order to encourage team members
to help achieve the Sustainable Development Goals with GEG.

onservation Week
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"United Nations University is the only UN organization
in Macau, It is our pleasure to be invited by GEG
to deliver the Sustainability Talk. GEG is the first
corporation in Macau to invite us to give a talk on
sustainability. Its efforts to implement and promote
environmental protection and sustainability not only
demonstrate its corporate responsibility; they also
assist the community in promoting the sustainable
development of the planet.”

EREEL

Dr. Huang Jingbo
B A PR AP

Director of the United Na

in Macau

ans University
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sriménia de Atribuicio do Prémio Hotel Verde Macau :efiménia de Atribuicdo do Prémio Hotel Verde Macat GEG Wins Two Macao Green

acan Graan Hotel o Ceremony lacaa Graan Hotal Ay Presantation Ceramaony

Hotel Awards

= \ l T = ) HKPC®

BEXRPBRENERTRRRME
Showcasing GEG's Green Facilities
to Students

EEENENHERRR
4" Annual Environmental
Conservation Week

BERBOEBREES

5| AR E

First Integrated Resort Operator

to Introduce Reverse Vending Machines

6l
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Responsible Ga

GEG s committed to creating an optimal and entertaining environment
that allows our customers to make rational decisions while enjoying
the pleasures of games of chance.Thus, to minimize the negative impact
that gambling disorders could have on society, GEG became the first
gaming operator to establish a dedicated responsible gaming team in
Macau. Strictly adhering to the Macau SAR Government's responsible
gaming policies, GEG actively works with relevant government bodies,
academic groups, social service institutions and problem gambling
prevention centers to put responsible gaming measures into practice.
GEG has organized various activities such as trainings, roadshows,
visits, seminars and workshops that have attracted the attendance of

over 65,000 team members to date. In 2019, the Responsible Gaming
Online Refresher Training recorded a completion rate of over 90%.
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CSR Report 2019 |

aring Social Responsibilities

GEG cooperates with local social service institutions unremittingly to
promote respensible gaming, especially during special occasions and
major sporting events — such as during Chinese New Year and the
‘World Cup — to remind team members of the importance of rational
gaming behavior. In 2019, the annual GEG Responsible Gaming Team
activity focused on promoting the newest casino policies and rules.
GEG also organizes responsible gaming training courses on a regular
basis to ensure that team members are aware of the latest responsible
gaming principles and guidelines. The company provides responsible
gaming training to all newly recruited team members, as well as
annual training to the company’s Responsible Gaming Committee.
Meanwhile, every two years, GEG holds a Responsible Gaming Online
Refresher Training for frontline casino team members.
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As an avid supporter of the Macau SAR Government's responsible
gaming policies, GEG is committed to preventing problem
gambling, At the same time, GEG works to raise public awareness

of responsible gaming by facilitating community engagement,

strengthening our communication and exchange with social
service institutions, and enhancing team members' and the public's
knowledge on related issues.

Annual CSR Report
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“The partnership with GEG provides us with
opportunities to run a wide variety of activities
that help diversify our services, as well as enrich
our experiences in responsible gaming promotion

and activity management.”

BEFELE
Mr. Lou lo Wa
AFEEERT2RESRBTOBER

Pres of the Macao Gaming Industry

Employees Home Integrated Services Center

2019 |
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“Over the years, we have worked closely with GEG
to promote responsible gaming for its team members
through interactive engagement formats.We thank GEG
for its trust and allowing us to get close to its frontline
operations in our promotion activities so that we can
reach out to more team members and have more direct
interactions with them,"

EMEEE

Mr. Austin Yong
BPREHETEYR

President of Assaciacio de |uventude Violuntdria de Macau

aring Social Responsibilities
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Activity Snapshots
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Promoting Responsible Gaming in Diversified Way
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EFRHR
Responsible Gaming
Roadshows

WEREAS
NGO Visits

BRI ERERE
Responsible Gaming
Awareness Week

SRS HE B 5 D
Supporting Government
Promaotion Schemes

Annual Training for Responsible
Gaming Committee
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GEG Celebrates 20" Anniversary of Macau
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2019 is a year of "double anniversaries” — the 70" anniversary of the
establishment of the People's Republic of China and the 20" anniversary
of the establishment of the Macau Special Administrative Region. As
a patriotic, Chinese-owned enterprise with operations focused in
the Macau community, GEG has adopted various means since earlier
this year to organize and support a wide range of celebration events,
sharing the joys with the Macau community throughout this festive
year. GEG also seized this opportunity to promote its philosophy of
"What is taken from the community is to be used for the good of the

community” and give back to the society.
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GEG Celebrates 20" Anniversary of Macau SAR
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GEG staged the Drone Light Show at the Grand Resort Deck at
Galaxy Macau™ on the evening of November 29. The spectacular
and dazzling display of 300 aerial drones synchronized with laser,
lighting and sound effects lit up the night sky with a series of unique
graphics celebrating the city's handover and the growth of Macau's
sports sector. The show was kicked off by the drones’ colorful lights

that spelled out "GEG Celebrates the 20" Anniversary of Handover",

The drones then arranged themselves into images of a runner, in
a series beginning with the start-lne set posture and continuing
through the finish-line crossing, honoring the perseverance and
sportsmanship that marathon runners exemplify and symbolizing the
healthy activities Macau residents have engaged in for the betterment
of the community since 1999.The drones also formed the shapes of a
golden lotus, shining diamonds and the GEG logo, through which GEG

expressed its wishes for Macau's ongoing prosperity.
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In celebration of the handover anniversary with residents and tourists,
GEG incorporated a series of festive activities into the 2019 Galaxy
Entertainment Macao International Marathon, supported by the
Sports Bureau, The activities included the set-up of GEG Handover
Cup for Macau runners, in which the top three Macau men's and
women's athletes in the Marathon and Half-Marathon were awarded
amazing prizes. Priorto the commencement of the Macao International
Marathon, GEG also held the seven-day Galaxy Entertainment Macao
International Marathon Camnival at Broadway Food Street, Broadway
Macau™, featuring marathon-themed game booths, local delicacies
and spectacular dancing and singing performances. Incorporating
various elements of sports, food, and entertainment, the Carnival

aimed to liven up the citywide festive vibes.
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GEG Celebrates 20™" Anniversary of Macau SAR
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GEG supported the Olympic Gold Medalists Visit Macau
Series Activities this year as part of its celebraticn for the
20" anniversary of the Macau SAR. GEG invited gymnasts
Tong Fei, Li Xiao Shuang and Yang Wei; divers Qin Kai and
He Zi; sport shooter Guo Wen Jun; and badminton player
Zhao Yun Lei to share their career experience with nearly
300 students of the Lui Che Woo College (LCWC) at the
University of Macau, During the sharing session, the medalists
talked about how they had prepared for the Olympic Games
in terms of mental preparation and physical training. Through
the sharing, the students learned more about the sport spirit
from the gold medalists. In addition, the medalists toured the
public facilities of LCWC and autographed LCWC uniforms.
An avid supporter of the Olympic Gold Medalists Visit Macau
Series Activities over the years, GEG has facilitated exchanges
between the gold medalists and various communities in Macau
in hopes of spreading positive vibes to more residents through
the gold medalists’ positive mindset and values.
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In 2019, GEG sponsored and supported a wide array of activities
held in the community in celebration of the 70" anniversary of the
founding of the People's Republic of China and the 20* anniversary of
the establishment of the Macau SAR. In December, over 2,800 GEG
team members, along with their families and friends, participated in
the 36" Walk for a Million, organized by the Charity Fund from the
Readers of Macao Daily News, to celebrate the handover anniversary
with different elements of the community. Other activities that GEG
had supported in the year included: Art Extravaganza "My Dream”,
organized by the Macau social service sector; an inclusive family festival
organized by the Macau Association for the Mentally Handicapped; an
original musical about Macau organized by the Macau Video & Arts
Association; and the 2™ Macau Winter Carnival, organized by the
Macau International Carnival Association, the Macau Travel Agency
Association and the Macau Creative Industry Association. Numerous
members of the GEG Volunteer Team also participated in these
meaningful events,
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GEG Celebrates 20" Anniversary of Macau SAR
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xclusive Offers for Macau Locals

2019.12.1 - 20 |

GEG launched the GEG Celebrates MSAR 20™ Anniversary
with You campaign between December | and 20, in which
Macau residents enjoyed Exclusive Offers, from a wide
range of privileges and discounts to prestigious rewards.
The campaign allowed residents to revel in the world-class,
non-gaming offerings and the unique Asian Heart service
available across GEG's properties, sharing the joy of the 20"
anniversary of Macau's handover. This also served as a way for
GEG to express its appreciation for the community's long-term
support. The Exclusive Offers included 20% discounts at nearly
60 award-winning dining outlets, as well as on ticket purchases
at UA Galaxy Cinemas and spa packages, as well as concession
pricing for bookings at designated hotels. Additionally, a lucky
draw for the public was held at the Promenade Shops at
Galaxy Macau™ every day during the campaign.
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"It is encouraging and meaningful to win the GEG
Handover Cup. GEG has been demonstrating that it
attaches importance to the development of Macau
sports by supporting differertt activities. For example,
this year, it injected different new elements in the
Marathon, which not only enhanced the public's
awareness of the Marathon, but also fit up the event's
joyous atmosphere.”

iif =y ted

Mr. lao Kuan Un

" 201988 AR RMPIRBRB AR | BB AA
AMBTER - GRERAEGREE

Winner of the GEG Handover Cup and Champion of the Half
Marathon (Male Group — Macau Athletes) of the 2019 Galaxy
Entertainment Macao International Marathon
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“Arranged by GEG, the gold medalists' sharing session
with the studentts ofthe University of Macau is particularly
meaningful in this special year of ‘double anniversaries'. |
believe the students must have been greatly enlightened
and inspired by the medalists’ encouragement.”

RAEHIE

Professor Yonghua Song
BPIABRR

Rector of the University of Macau
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GEG Celebrates 20™ Anniversary of Macau SAR

Activity Snapshots

THBEZREA, MERPIREEE
Drone Light Show Wishes
Ongoing Prosperity for Macau
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2019 Galaxy Entertainment Macao
International Marathon Incorporates
Many Celebration Elements

"It is personally meaningful to have the opportunity to
present the special menu through the “GEG Celebrates
MSAR 20™ Anniversary with You" campaign. Macanese
and Portuguese cuisines are some of the most
important elements of the city's gastronomic culture.
We feel honored to be able to present to Macau's
residents and visitors dishes that were served at the
1999 handover banquet.”

Positive Vibes

TESMEDRBELES 3
H?ﬁﬁ?ﬁi Olympics Gold Medalists Spread 7

TRPIERA™ ) A

Chef de Cuisine of Gosto, Galaxy Macau™
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Over 2,800 Team Members Take Part in the
Annual Walk For a Million

28 " EREPS AT E KL
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Taking Part in the “Celebrations of
the 20* Anniversary of the
Establishment of the Macao Special
Administrative Region - Parade for
Celebration of the Year of the Pig”

BEETRRESRTERHD
B "uE, E

Members of GEG Volunteer Team
Participate in the Community’s Activities
Celebrating the “Double Anniversaries”
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For any enquiries, please contact Public Relations - Corporate Office of GEG

ZE E Email: public_relations@galaxyentertainment.com
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GEG Special Report on Supporting COVID-19 Prevention & Other Efforts
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With the outbreak of COVID-19 pneumonia emerging to pose serious health challenges to China and other countries
in early 2020, Galaxy Entertainment Group (“GEG”) had been working closely with the Macau SAR Government,
adopted and supported all protective measures laid out, as well as maintaining in close contact with various
stakeholders to battle the epidemic. In the meantime, upholding the philosophy of “what is taken from the community
is to be used for the good of the community,” GEG had also been proactively supporting Macau and Mainland China
in the prevention and other efforts against the epidemic through an array of practical initiatives.
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GEG donated a total of MOP25 million to Macau and Hubei province to
support their epidemic prevention and control measures through Galaxy

Entertainment Group Foundation, of which under the coordination of
FERAE2,500 M AMx - #ERMBFHTRERR - the Liaison Office of the Central People's Government in the Macau SAR,
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Donating MOP25 Million to Hubei Province and Macau; and a Total
of One Million Masks to the Mocau SAR Government, the Zhuhai fund was used to purchase medical supplies and equipment in urgent
City Government and the Henggin New Area Government

MOP20 million were allocated to the relief causes in Hubei province.The

demand to contain the pneurmnonia outbreak in the province.

The Foundation also contributed MOPS miillion to support Macau'’s disease control and prevention initiatives, Upon consultation with
related government departments, a subsidy program for local children was established to provide upwards of 30 local schools with a
one-off subsidy of MOP30,000 per school, together with a MOP2,000 one-off subsidy for over 900 families with children enrclled at
20 non-government subsidized nurseries.
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Subscribing HKS 100 Million for the SMEs themed COVID- 19 Impact Alleviation Social Issued by BOC Mocou

In the presence of Mr. Lei Wai Nong, Secretary for Economy and

Finance, GEG subscribed HK$100 million for the SMEs themed
COVID-19 Impact Alleviation Sc

China (Macau Branch) to ease the operating pressure of local

al Bonds issued by Bank of
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o o - SMEs that had been affected by the epidemic. The Social Bonds
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HHEREFA : B Ak 4 aimed to provide SMEs with special loans and support for the
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Sb o SRIRIFEU T RN E R RP R KB addition, GEG also waived the fixed rental fee of all GEG tenants
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the Macau SAR
Government, Zhuhai City Government and Henggin New Area
Gow
efforts. Earlier, GEG also distributed disinfection and hygiene

donated one million surgical masks to

mment to support ther disease [)"f!‘af‘.'ﬂi:).‘\ and control

products to the staff of the Women's General Association of Macau,
the General Union of Neighborhood Associations of Macau and
the Fuhong Society of Macau. Additionally, GEG volunteers handed

packs comprising surgical masks, electronic thermometers
and hand sanitizers to 40 Peng On Tung Tele-Assistance Service
é elderly users during a home visit before Lunar New Year.
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Taking Prompt Action to Donate Disinfection and Hygiene Products to
Various Social Service Associations
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The GEG Youth Achievement Program,
tween GEG and the

Macau Management Association, inspired

a collaborat

its members to spread positive and
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Arranging High-Efficient Air Sanitisations for Different Social Service Organisations

inspiring messages of solidarity through
creative posters, poetry and comics in a
competition. The campaign, which was
designed to show support and appreciation

hygiene, [ for dedicated frontline workers during

the epidemic, received a large number of

entries. The pz

ious local social service ticipants (?Xpl'(‘.‘ﬁnd their

orde

nizations in to assist its community sincere gratitude to the frontline workers

in providing a safe and clean through their creations.

environment for their servi users. These

organizations included the | Association

or The Mentally Han
Centre for the Blind of
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Giving Hygiene Kits to Elderly Users of Peng On Tung Tele-Assistance Service Prior to Chinese New Year
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Fellowship of Macau.
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In addition, in order to encourage local children,

pecial edu
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Considering its team members’ well-being

and health a priority, GEG took a string
of preventive measures, such as providing

them with surgical masks and hand

SpCCIE'l. arrangements were made to
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Co-launching @ Home Exercise Equipment Subsidy Scheme with Sheng Kung Hui for Local Children requests over family or personal needs.

= team members' additional leave

of fitness tutorials., EoMAMATEAMBEAERE
Delivering Infection Prevention ftems to Ce ities in Macau and Mainland China
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