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Introduction

RITIRGESEM ( TIRIR, ) fEA—REMRRP  ERIEEAE
BRX  SHERRF TIGELE - BELE , BE BHE
RESER BREBRCEMSRE  UTHERULE © AR
PItBAYTTIBEERMC A -

As a patriotic Chinese enterprise, Galaxy Entertainment Group
(GEG) stays true to its philosophy of “What is taken from the
community is to be used for the good of the community.”
By making good use of our resources, we strive to fulfill
our corporate social responsibility to contribute to Macau’s
stability and sustainable development.
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Upholding our corporate citizenship pledge of “Community
at Heart, Empathy in Action,” GEG endeavors to advance
community welfare and social development through various
initiatives. We contribute to the local communities by
promoting youth education, sports, technology and cultural
exchange; spreading love and care; valuing team member
well-being; building a harmonious and inclusive workplace;
facilitating SME development; supporting local brand heritage;
and deepening responsible gaming efforts. In addition, as
2021 marks the centenary of the founding of the Communist
Party of China (CPC), GEG organized and supported a series of
events and activities to celebrate this meaningful anniversary
with the Macau community and help enhance the sense
of national identity in society. Central to GEG's corporate
citizenship pledge will be our unfettered commitment to the
key corporate social responsibility imperatives advocated by
the Macau SAR Government.
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In the “new normal” of the pandemic, GEG has continued
to fully support the prevention and control guidelines and
measures implemented by the Macau SAR Government and
has remained steadfast in providing timely and practical
assistance to the community. GEG has also proactively
encouraged our team members and the public to support
the COVID-19 vaccination program to help the community to
achieve herd immunity. We would like to take this opportunity
to once again thank the Macau SAR Government and all
frontline medical and other workers for their contributions in
the fight against the pandemic.
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Staying true to our pledges, GEG will continue to support
the Macau SAR Government's guidance to propel Macau's
development as “One Center, One Platform and One Base;”
seize opportunities brought by the development of the
Guangdong- Hong Kong- Macau Greater Bay Area (GBA)
and the Guangdong-Macau In-Depth Cooperation Zone in
Henggin; promote Macau's economic diversification; and
work together with different sectors of the community to help
build a better Macau.
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Promoting Youth Education,

Sports and
Cultural Exchange
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As a leading integrated resort operator, GEG is committed to operating
sustainably and creating value for Macau. GEG supports the social policies
and directions of the Macau SAR Government and shares its success with the
community by remaining steadfast in its commitment to contributing to Macau’s
multifaceted development via youth and talent nurturing, sports and cultural
development, national education, environmental protection, and support for
Macau's development as a World Center of Tourism and Leisure.
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GEG has title-sponsored the Galaxy Entertainment Macao
International Marathon for 18 consecutive years and co-
organized a Marathon “Run with a Partner” Training Program
with the Macau Special Olympics (MSO) in 2021. Members
of the GEG Staff Social Club (SSC) Runner's Club regularly
trained with MSO members and also formulated racing
strategies to help their MSO running buddies prepare for the
marathon.
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Promoting Youth Education, Sports and Cultural Exchange

B8R Sports Development
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GEG supported and participated in a host of sporting
activities held by the MSO. In the 2021 MSO Charity Football
Tournament, the GEG SSC Soccer Team won the open group
championship. Through SSC, GEG invited its team members
to take part in different inclusive sports, including boules,
basketball, badminton, table tennis and bowling. Guided by
MSO coaches, GEG team members joined MSO members
in learning the basics of each sport and formed teams for
the interactive games and friendship matches. In addition
to giving participants the opportunity to have fun, the
activities also supported people with special educational
needs by uncovering their strengths and interests.
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Promoting Youth Education, Sports and Cultural Exchange

BEE 3 E Sports Development
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GEG management gives a warm welcome
to the delegation of Chinese mainland

Olympians as they kick off a goodwill tour
in Macau.

“Over the years, GEG has demonstrated its commitment to

corporate social responsibility by actively supporting a series ﬁ?ﬁ?&i
of sports activities organized by MSO. We are grateful for Mr. Hetzer Siu
GEG's tremendous support in helping promote the sports

development of people with disabilities.”

“ FSEEGSZIMARSAPIEAREGAMEHHA " BRI
T8, - RERESHERTELE  EAREIESHTELE
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HRMITRE
MSO National Director

“Through participating in the ‘Run with a Partner’ Training

Program, | established close friendships with MSO members. ERERSMOEEET  RIRMPRR—

BIRIZRSE The exchange with MSO members made me realize that ﬁﬁﬁ;gﬁ\ﬁ_'g@ﬁﬂﬂﬁﬁﬁﬁ
(2} 3 3] o

MTr. Ray Fong sports not only improve our overall health but also promote SRERE ﬁuf,..ﬁi "

P engagement with people from different community groups Sﬁgarfé’;ﬁf;’?tlztc“;ﬁ OJL?:; ztphcl';zsﬂil;rziadlf

Leader of GEG Runner's Club and foster community inclusion.” ding farewell to the delegation of Chinese

mainland Olympians.
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GEG Dragon Boat Team competes in Macao International Dragon
Boat Races for the 16th consecutive year during the Dragon Boat

Festival.
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SRIRERR A S BT R RRMIR LM SR RTENAY TIRPG L
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GEG team members demonstrate team spirit in obstacle race at

Macau Women Sports Carnival, jointly held by Sports Bureau and
Women's General Association of Macau.
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GRANDE PREMIO DE MACAU Title sponsoring the Galaxy Entertain-

MACAU GRAND PRIX

ment Macau Guia Race of the 68th
Macau Grand Prix.

EREFEHE
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Promoting Youth Education, Sports and Cultural Exchange
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GEG title sponsors Macau Guia Race of the 68th Macau Grand Prix, inviting medical staff from
Tung Sin Tong's clinics to watch the races and visit Macau Grand Prix Museum with their families.
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Co-organizing the "Galaxy Entertainment Group Special Olympics Table Tennis Competition” for
the 11th consecutive year with MSO.

B8R Sports Development

11
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"Art Macao: Macao International Art Biennale 2021" was
hosted under the auspices of the Secretariat for Social
Affairs and Culture and the Secretariat for Economy and
Finance and was organized by the Cultural Affairs Bureau
and the Macao Government Tourism Office. For this second
iteration of Art Macao, the GEG Foundation unveiled the non-
profit GalaxyArt Gallery at Galaxy Macau™. The inaugural
exhibition “Juxtapose” features a series of giant metal
sculptures designed by Malaysian artist Tang Mun Kian. The
sculptures explore Macau's long-standing customs, history
and culture. GalaxyArt will present a variety of cultural and
artistic experiences to the public year round for free in order
to promote the development of arts and culture in Macau.

13
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Promoting Youth Education, Sports and Cultural Exchange

BiiGEZ{L 2R Cultural and Arts Development

Thush! 2021 E%®& , BEABRENIZHA "R
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A58 o

GEG presented the “GEG hush! kids” stage at the
“hush! 2021 Concerts,” providing music-themed
parent-child booths and a platform for young
people to express their talents and love of music.
GEG also invited members of the Macau Down
Syndrome Association to the performances by
live bands, where they enjoyed various music-
related games with the GEG Volunteer Team.
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Through its “GEG Venue Partnership Pilot Program,” GEG sponsors and
supports government departments and local social service organizations
in hosting a series of musical, artistic and cultural activities. It has
supported the “China and Portuguese-speaking Countries Film Festival”
of the third “Encounter in Macao - Arts and Cultural Festival Between
China and Portuguese-speaking Countries” by providing Galaxy Cinemas
as the venue for the opening film “This Is Not What | Expected.” GEG also
supported the Kiang Wu Hospital Charitable Association in organizing
a show at Broadway Theater celebrating the Association's 150th
Anniversary.

Promoting Youth Education, Sports and Cultural Exchange

SRR FFHAPPE LB REBEAN - BR
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GEG provided the venue and technical support
at the Broadway Theater of Broadway Macau™
for the play “Three Monks," organized by the
Macao Association of Chinese Culture and
Arts Development. To nurture young people’s
appreciation for the arts and culture, GEG also
held a sharing session after the premiere, during
which Ms. Feng Li, President of the China National
Theatre for Children, shared her experience with
attending guests and students.
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Promoting Youth Education, Sports and Cultural Exchange

EilfBI3Z{L SR Cultural and Arts Development

M $RIRGEG hush! kids#A |, ' HRERTIHE

“ TMALBRSRIRE A ECERNRAL S - #BTAEANERS

BER  TEHRAMSREARMNCRR T @ BliSHERBAULE AR RS AR » MR T E ST
EMETRAR  MERARNEWNRE S ERMEENEWXLFE i - HBREAEHPRE L -
HHEFERY - “GEG hush! kids" stage spreads the joy of music

through music-themed game booths and a
platform for young people to share their music.

“The Cultural Affairs Bureau would like to thank GEG for its long-standing
support for local arts and cultural activities by being a platform and
leveraging its resources. To broaden the artistic horizons of the public

Bzt and create a rich artistic and cultural atmosphere and vibe in Macau,
Ms. Mok lan lan GEG has taken the initiative to participate in the cultural construction
BRI ERG R ERE work of Macau and create opportunities for helping arts and culture to

Then President of the Cultural Affairs Bureau spread to different corners of the community.”

FIFRRBHBRSTHRMMEENLES  RRAORIERED - B
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“We appreciate GEG's support and sponsorship of this excellent and iEﬁIJII:I:
beautiful theater for us. It was a nice experience. We also thank the

‘ : . . Ms. Feng Li Inviting families from Bosco Youth Service Network (BYS) on a
theater's team members for helping us with the preparation and set up guided tour of “Juxtapose” exhibition. During handicraft session,
for our performance. We are grateful to have this opportunity to bring the *@Eiﬁiﬁmﬁﬁﬁ . participants make drunk dragons using pipe cleaners.

: 4 - President of the China National
show to Macau and to have so many children watching us. Theatre for Children

“ TREREESNRRRESE A - Ll (F18 - FK) 1Fh TRIREE
HWERE - BREREES  BHMTHEFRKENRE  RIRESS
BHRMHT RNZHE  BESRRRIEFIRITARME - WA RMERRE
SEHTHBNE FENXR—EEXARMLGRE T —ERPBEEN
RIALRRAIZRME - HEE S A\ RAEEMSE - o

“It was a great pleasure to work with the GEG Foundation, which was

B EEE very supportive and involved in every stage from the initial concept to the

Mr. Tang Mun Kian final installation. | appreciate the efforts made by the GEG Foundation in " . -

(W15 - @A) BEE setting up a permanent arts and cultural space on commercial premises ;gﬁiﬁﬁﬁﬁﬁﬂﬁgxgﬁ%ﬁﬁ ' BENASERMERITA » BRI
Creator of “Juxtapose” to engage the public on the importance of arts and culture.” %

Supporting Pen of Macau in organizing a spring gathering to promote
Chinese culture among local artists.
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The Macau premiere of the film "1921", which tells the
story of the centenary founding of the CPC was hosted at
Galaxy Cinemas. The event was co-organized by the Macao
Foundation, Media Asia Film and Nam Kwong (Group)
Company Limited, with the support of the Department of
Publicity and Culture of the Liaison Office of the Central
People’s Government (CLO) in the Macau SAR. In addition
to public screenings at Galaxy Cinemas, GEG held exclusive
screenings for members of the Chinese Educators Association
of Macau, as well as for GEG team members, to promote
knowledge of the history of the CPC.

0 0 @ & E B & &
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Promoting Youth Education, Sports and Cultural Exchange

# BB @ %100 £ Celebrating CPC Centenary
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GEG has title sponsored the GEG Macau Cup - Youth
National Education Competition for 13 consecutive years.
The competition has attracted more than 100,000 students
from local high schools and higher education institutions
since 2009. In 2021, the competition emphasized learning
about the CPC's century-long history, particularly since China
has achieved its first centenary goal of building a moderately
prosperous society.

19
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The Macau community held various celebrations of the CPC
centenary in 2021. GEG contributed by supporting 10 local
social service organizations to host a patriotic song singing
contest. The contest was held at the Broadway Theater at
Broadway Macau. By providing a professional stage and
equipment, GEG supported over 30 teams from different
community groups in expressing their love for the CPC
and the country. GEG also provided a venue at Banyan Tree
Macau, as well as technical support, for the Grand Thought
Think Tank and other associations in hosting a seminar on
the CPC's history.

HERBFEHE - 88 - YR
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Promoting Youth Education, Sports and Cultural Exchange
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“Over the years, GEG has demonstrated its commitment to
fulfilling its corporate social responsibilities by providing venue
sponsorships, technical support and other auxiliary support for
activities held by the Macao Foundation and other associations.
This time, GEG helped us bring “1921' to Macau. We thank GEG
for its support on the movie premiere and for showing the movie
at its cinemas.”

‘ ‘ TIRRHEEHNEORBZFHEESEE SRR AER
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RERKE
Mr. Wu Zhiliang

BREESRTHEEEIRE
President of the Macao Foundation

ALELt
Ms. Ho Sio Kam

HPIPEREEFRER

Vice President of the Chinese Educators
Association of Macau
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“We are glad to see GEG's support for national education
promotion, including the exclusive movie screenings for
local associations, which has helped enhance the patriotic
sentiment of the community. We look forward to GEG's
continued arrangement of similar activities in the future, as
well as their help in keeping the patriotic spirit shining in our
community.”
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GEG team members contribute

Supporting the Women’s General
Association of Macau in organiz-
ing a musical concert that cele-
brates the 100th anniversary of
CPC's founding.

& to a painting and calligraphy
ﬁ % Eﬁ %. {% : exhibition organized by Macau
! tourism industry to celebrate
# 100th anniversary of the founding
meME: | T
= E | IBRERHRAS of CPC.
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GEG team members visit a i .
photo exhibition celebrating CPC -
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Galaxy Entertainment Group
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Providing venue sponsorship to the Grand Thought Think Tank and other associations on hosting a seminar on CPC's history.



24

EEMEWETFER 2021

Corporate Social Responsibility Annual Report 2021

WM GEG

RIRRS TOMHE BERT) NEXRUMEEERE  SEREFRTRBEEM
Rt gREHRBERRESHE  RAMETZRIEMCEIIEE) - DURIBEMEIZR -
Loy - SRIREEIE T RIS - BN EMIRERREENETENE | IHER
RIRESEEIMHE - BRA T —RAEERFAIRE -

“Community at Heart, Empathy in Action” is GEG's core value in serving the
community. Over the years, GEG has been working closely with Macau's various
charities and social service organizations in the hope of providing appropriate
aid to the community and strengthening social cohesion. In addition, the GEG
Volunteer Team also works to build a network of care and to foster a harmonious
society. To build a brighter future for the next generation, GEG also invests in the
community through the GEG Foundation.

25
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Broadway Macau Becomes Gathering Point for Community Groups

|
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To enhance the connection between users of social service
organizations and the broader community, GEG has supported
various local non-profit organizations in holding close to 30
community activities at Broadway Macau, including concerts,
art shows, carnivals, fashion shows, singing competitions,
musicals, themed exhibitions and talent shows.

——————
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AFREERE X LFHEEHHWE
Respect and Care for the Elderly

AR Community Care J
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GEG held the “Bring in the Ox with Respect and Warmth”
pre-CNY celebration at the Elderly Activity Center of Tung
Sin Tong, where festive gift packs were distributed to the
elderly. During the visit, GEG volunteers joined the elderly
for several interactive games that celebrated the Spring
Festival and conveyed the traditional Chinese virtues
of respect and care for the elderly. The volunteers also
prepared hand-knit scarves while the elderly wrote Spring
Festival couplets to express their thanks and best wishes
to the volunteers.
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ZiFitEIEE EE=EMHE liﬂﬂ{! Community Care
Supporting Various Social Enterprises Donating to Social Service Organizations
@ @ @ L

SFIRTEEE BBIETIERYE - XIFTRMEMIE  GEG actively supports a variety of social service organizations

WiIEREEEMRET (r TSSHEEEIE (%1 and groups through financial and material donation. Major
beneficiaries include (Organization names arranged in

RIS RSB HRMBRERNOTREELMED - EPEERRMIKRE
RRFERERMAMEE  RIBRTREARSKRB AP ERERBERETE

ZERS > WEHTRZE DS RATE © thh - AZFEFREERT OR% BRBzEZXFRIERFHT) - -

Tt EEEIUER  RIRBESEAEARREEEZREFNSIREHMAEE

TRECRPI R R EALSEE M © 1B FRRS1RIRS - HiA BB - BPIAE - Caritas Macau

HEIE - LRABEATAESHMERE - SRHHENEE IR - ORPIHMREANERE - Charity Fund From the Readers of Macao Daily News
- RPIRRE - Fuhong Society of Macau

GEG actively supports various activities organized by the Fuhong Society of - RP{CE RIS - Holy House of Mercy Welfare Shop

Macau (Fuhong), including vocational training for Fuhong’s members and a EPBREYIGE
demonstration of culinary techniques by GEG's F&B representatives. In addition i

to supporting the expansion launching of Happy Laundry Social Enterprise, REZ
GEG has donated a range of professional equipment, including washing and
drying machines, as well as pillowcases purchased from Fuhong to over 51
elderly and rehabilitation residential centers, thereby providing aid to those in = r =
need and creating career and personal development opportunities for people i E.*:E ok ﬁ
with disabilities.

- Society for the Protection of Animals

- Tung Sin Tong

RITY BAZAAR

y sfFﬂHﬁﬁlLlllﬁ.ﬁ{"Hﬁ v I
Y - S Hl],%i:,]][ bin o
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AMAWMECEEER
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MOP&OD, 00000

IBFREFINS 1,000B SRR E R

MOP10 Million for Relief Efforts in Henan
& ®

202170  AMEERERFERT - IEEE - B227E  In July, 2021, Henan Province was hit by extreme rainfall
A RHGESRPYS I BRI A S HREN T B8R across the region. Under the coordination of the CLO in the

Macau SAR, GEG donated MOP10 million through the GEG
1,000 KT
izz;ﬁ;ﬁﬁm R AnmERDR - ARSI Foundation, supporting emergency response and relief

efforts.
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HEIRFAFREREBITERIERELTFESIRRR

Sustainable Development and Corporate Social Responsibility Awards
® @

) 5 Quotes

SRR E RN ERERETRIEAEMEEE FF  In2021, GEG won several awards and accolades for promoting

R TR PR BS S A TS - 4E - the sustainable development of the industry and fulfilling its
corporate social responsibility. These include:

.

FBR T RAREREXIRER S RUDCRBERRE From Pacific Asia Travel Association, Sustainability and

PRI RA AR 2 TR — WIRRRER  go0ia) Responsibility Category: S PISRIR R EL R A B T S AP B BT ED - RS
Bk, 212 Gold Award for Culture (Traditional Performance and Visual INBEIENR RSB EBEREEN AL - BEREEmAE

- AAHETH TERREREXRE ) EARNBTIERRRE Ants) BPIRATL - RS EEERD - RPIHZBMERRRRITRIFAS (ERD
RESHEER AR EME AL * From International Gaming Awards (London): R —FIREXERE -

- fiSocietyNext B « F:8MA EHF TAGIHEFTH Casino Operator Award (seven-time winner)

‘Spreading
it ERFI R Community Care

R 1_ Charity Community Award “We are thankful for GEG and its team members’ donation to Caritas
DR AR FATEY/ EAREEAY ESG Care Label 20212022 Macau. These food supplies are a blessing for many people, including BEIREE

. ) . - From SocietyNext Foundation, UNESCO HK Association
B () R TR R R R Glocal Peace Center, and Rotary Action Group for Peace:

ESG Care Label 2021-2022 to the wider community.”

- From Mirror Post:

those who have been stranded in Macau due to the pandemic. We look Mr. Paul Pun
forward to continuing our work with GEG and to spreading love and care

MPIBHRERS
Secretary-General of Caritas Macau

CSR Award

AREL L

Ms. Jennifer Chau
ERERERRE

Director of Fuhong Society of Macau

r b

ﬁ@ TR B ARG RMARIRRIERS - KNS E R
MEFERERU - FEREATREHELENE - AFHI
RTEERA o RRAFHZBBRRIRLFTIFAR  HAE
MELRATLE - FBRIFBESERS  BIFMSIT - |

“GEG donated several sets of large laundry equipment
to us to support our social enterprises’ expansion and
sustainable development, which helped creating employment
opportunities for the disabled to integrate in the society. In
the future, we will continue to work with GEG to build a more
harmonious and inclusive Macau community with more
flexible, innovative and diversified services.”
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F A@ iEENTER Activity Snapshots
4o

3¢ " BEFE FUN— (IBEReE /N F) BRESELEE, -
HFAPITRIGE « SRIRE TRESE TR & RxE TR
BE—R2H -

O muaee

Hosting a "Mid-Autumn Fun- ‘Zero to Hero' Movie Screening
and Sharing Session,” for members and service users of various
organizations, members of GEG Runner’s Club, and GEG Volunteer
Team.

SRIREE T RIEEPYB MR C—RIRM » EENERMEFE T ERRE -
GEG volunteers donate blood at Macao Blood Transfusion Service.

MIRRERAR - ARERE - tEFLMER - WHYEBERB
SRS - BERRE AR EARRAEN R E AR
i e H R 2R REIREED -

Toincrease the public's disaster awareness and preparedness, GEG
joined forces with the Unitary Police Service, the Public Security

Police Force, the Social Welfare Bureau and the Meteorological and i 5 - o R 4 - : &
p o EHREBEMAEYE - BRETHEAS1RS - SRR E TAPSES ) BERBE  BEMRRESEESER 1§
Geophysical Bureau of the Macau SAR Government on organizing GG donates: pillcwoases piirchiasad Irom Eobong 1o ovse 31 SRER(L IR D o

the Emergency Preparedness Talk.

elderly and rehabilitation residential centers.

GEG supports the virtual Care Action Cup Macao Charity Run event
and encourages team members to participate.

MRP B EE IR SR IERPIME B TR 18FAEME » LIS
TFHEMNEMRUE - RERBRETLE-

Donating MOP80,000 and 18 boxes of bathrobes to Anima Macau
to support animal rescue, protection and caretaking work.

HEEERE R " TRE ) RBERAE  WAHX EREHELH
LIRS -

GEG team members deliver disaster preparedness family kits to
homes of Peng On Tung's service users.

RIRFE THORPH-_ R ER RIS A HRYETI00S FEBRE -

GEG volunteers help distribute hampers to over 300 disadvantaged
families during Macau Holy House of Mercy Welfare Shop campaign.

= —_ """

—————— ———————————
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Subscription to Green Bonds

@ ¥ &4 ts nrns

BANK OF CHINA MACAU BRANCH

E]FG SUBSCRIBES RMB100 Mil_e OF TH

RIRERBPA R —BRBEHERRITEPIDT ( TR
iR, ) BETZEMNEEEE "EMSHEM, TEGEHS
(T TEYSHE, B35, ) DURIN1,0008 =T8R8 H AR E
BHEREBAMAR ( "REREME ) ) MRPIRTZREES -
TEMZEY ) ST EERE SR TIERE =73538:80
FEMSEME ) TEREES ) MaEEREET ESFAE
EFORPIRITRRRGRES - FAME——RBBARMKREE
FIUFEERREE  RRPSEOHR SRS MESR
BYOHENRFIERMERERRE - WBEXAGEEER ST
SERE -

Bk

Galaxy Entertainment Group

B GEG

MR ARBS @ x
R/ ES RiWES K ScE b

t%mwmm B HEMED GREEN BONDS %

GEG respectively invested RMB100 million in Asia's first
biodiversity-themed green bonds, issued by Bank of China
Limited, Macau Branch (BOC Macau), and US$10 million
in a green bond issued by Mingyang Smart Energy Group
(Mingyang Group). The biodiversity-themed green bonds
offered is also the first of such bonds issued globally by a
financial institution with third-party verification, whereas the
green bond issued by Mingyang Group is the first corporate
green bond issued in Macau. As the only integrated resort
operator that has subscribed to these CSR and green honds,
GEG has been proactively supporting the development of
Macau's financial markets, as well as promoting the city's
green industry and diversification through participating in
emerging finance.

RIBRERATIFRER
Environmental Protection and
Sustainable Development

ZIFRMEE "B FunE ; RYMEIYETE

Caritas Macau Food Recycling Scheme

RIRTRIBEERRPIAB AN 2 " BFunZE ) RYEULGETE]
ERTEREERIESR I RAUELE  FRERREZER
W BOBERRE  WEBESHEBRRITHE - EFEERERE
KERENEEA3Z81, 2002 R& » AKX~ RAM - 48
B EROBRT2HRETAMBE  HHBETSEAFER
R LIBRMEATEEBIZAL -

Responding to Caritas Macau's call for support for its food
recycling scheme, GEG's flagship property StarWorld Hotel
established a kiosk in its back-of-house areas to collect items
to donate to the community. Team members contributed
more than 1,200 kilograms of food and groceries such as rice,
cooking oils, noodles and other daily necessities, which were
subsequently donated to Caritas Macau for redistribution to
those in need.

i iai

StarWorld Hotel
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World Water Day Activities
® ®

BIFRIREKES THFUKERE ) - RIRRIRREEEERREE
RETRBESN TKRKIFH, - BEMBHRIEERHR - BEKFN
BRBKERRRFYREBRIERMNBIRME - WA tFIEEEERER
TR ZRAFEKE - DURIRMREIFIRKZABER - tes) - SRERTFHEEEEIRR
REREAFEKRIEREE  fEERATAT 7 BRAIEEE - ]
BERBKRBKREERER

In support of World Water Day, GEG cooperated with Green Future
Macau in organizing a planting workshop for its team members in its
back-of-house areas to promote water conservation. During the activity,
participants learnt about the vital role of water in architecture and ecology,
the links between daily habits and water consumption, and useful water-
saving tips. In addition, GEG also arranged a guided tour of a wastewater
treatment plant in Taipa, where participating team members were shown
around the facilities to gain a clearer understanding of Macau's urban
wastewater management.

50 00014:
L

lere handled
>y wardrok

B TRPIEMEEEEE) , §35E

Three Awards from Macau Energy Saving Activity

L &

RIBIETYEFRFIBHRMAERAT AN TIRFIFIE
tEEEE) P AIEIEIE o TIPSR, K TEPIEE
BE , 7£ "JEISBHE , MRIPARIEBERE - M "RFIRA
EEEHMAEEM—Z EEEEKE ) B - BIRFAER
it - SRIRIE TR Y E BIER S EISRAZBFR KT 2 B
BRREEREN - SERETABEEEAEIEEEIEEE
10035 °

Two of GEG's flagship properties — Galaxy Macau and
Broadway Macau — won an Excellence Award in the Hotel
Group B category at the Macau Energy Saving Activity held
by Companhia de Electricidade de Macau. Galaxy Macau was
additionally presented with the Energy Saving Concept Award
for the third time. The accolades recognize GEG’s innovative
approach to reducing energy consumption, technological
enhancements to support sustainability and implementation
of more than 100 world-standard energy saving measures
across our properties.

r an ) RS B

2020
5]

HE*‘H%‘(

v 4o Commdnia de Ent mupn«mmmu mwwwa Enrrm de Macsu
s gy Baviig Activity dward C
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RRARERAGFRER
Environmental Protection and
Sustainable Development

RS Quotes ) EBITERE Activity Snapshots

Festival para comemo: d
rar o Dia Mundial do Ambiente
entre Guangdong — Hong Kong — Macal:" s

5/6/2021

T PKRETEY, €RMTHRIXAGREREMEEREOFES
HEEM - ZPIFBORERIRAIKERET -

B ERSEE

“From the planting workshop we gained a better understanding of how Mr. Sean U
natural resources contribute to agriculture and livestock production. We SRR R
will take good care of the dragon-fruit seed we were given.” GEG Team Member

53 _/

EERERER "BRUNE, B EEMHABRAEIHRZEE RRBIBIRBRDBENLEREYRIIE  BEREEFR

REFiREEERR - IBRYEEE -
GEG supports Environmental Protection Bureau's plastic bag GEG Volunteer Team initiates coastal clean-up at Hac Sa Beach in
charge, donating proceeds to Green Future Macau. Coloane to help marine conservation.

“ FREHAESNRBIRS (FENE RS ORRASTLEEE - Rl
R HesnFE AR RF 2 MEH BB FREORMIIE - HRERR
BIEALRR » RETPITRNEENE B EMEIZAENAOLFH
T BRERLAE -

“We are very pleased to be able to collaborate with GEG in
organizing these activities that encourage participants to
maintain a healthy physical and mental balance, and also
to enjoy and respect the natural habitat. The event offered a
good opportunity for people with down syndrome to work on

Ms. Teresa Lao

BORBEERR \ - . ; )
Chii o G BXositie B oard of th Macsi their co.rnmunl_cat‘lon ar.id s"omai networking skills, as well as
Down Syndrome Association promoting social inclusion.

A%i THRAERE ) o RRERTROEEIMITEET) "Plogging,  TEOSIBES  EENHR  SRRBRTRECRIBERE—RBEEE

HENMRHIBIEME R - HEAREYWEAEY -

GEG Volunteer Team promotes environmental protection with GEG volunteers and the families from the Macau Down Syndrome

Sweden’s new sport of “plogging” on World Cleanup Day. Association observed a variety of trees and plants during a nature
walk.
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MERIREE R 2B A A SRR 92021 ,

GEG Workplace Health and Safety and Local Talent Development Celebration Event 2021

PRI SRR R RRAS BEER 2021,  BREERE
RREALIEE R AT BB RIHGE - BT BHRIR— R = (2
HREAMTERR B STRSREMRIRSH TEERIE
EMRF ) REESBHRRBERIE  LSA0REE
Bxpk B OB R Q2R - [SERDI R - EHEARAT IS
BIEAE ' SF  $RiR52021 5 BERK AL S IR EAEIEIING
RiBB100E )\ » B » —RIIPHEIAS FRETRIESE -
MRSEIPRRRNE, - TEETERRRE, R "REE
ISR EEIR AR, F EERRRUBERERESH
HNESGAERNEEST -

GEG held the "GEG Workplace Health and Safety and Local
Talent Development Celebration Event 2021" to demonstrate
its reaffirmed commitment to WHS and talent cultivation. The
celebration event introduced GEG's WHS promotional work.
GEG continued to co-organize the Hotel and Catering Industry
Safety Card Training Program with the Labor Affairs Bureau
(DSAL), and co-launched a variety of engaging seminars
and interactive roadshows with DSAL to further improve
team members’ WHS awareness. To cultivate local talent in
Macau, GEG's talent development programs provided more
than one million training hours to team members throughout
2021. These programs include the Casino Management
Development Program, the Restaurant Manager Development
Program, and the Facilities Management Upskilling Program,
all of which aim to cultivate talent for GEG and the integrated
resort industry in various fields.

FERIRES D SFRURARTE ,

GEG Youth Achievement Program
&

RIRBMI0FHFEIAPIEEF X B F S " RIRF L F WA
B, ( "HEIETE, ) ESEAEE3,000%18FE 295 A
BLOFREIRHERNNRER RIZIIEE - RAMET B ST
EEEEFEMAY PRI EEEETE
HERREMNAIRLILTE - BIE2HORADHEZARERA -
FRHRIREF -

GEG has organized the GEG Youth Achievement Program (YAP)
in conjunction with the Macau Management Association for
10 consecutive years. These annual programs have provided
over 3,000 participants aged 18-29 with a host of activities and
training. YAP has provided members with a variety of special
opportunities, including a one-day field trip to the nearby GBA
district Henggin New Area to afford a thorough understanding
of the development of Henggqin.

2021.12.15

2021.12.15
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Providing Scholarships, Fellowships and Integrated Resort Tours for University Students

SRIRDBH A ST S SR L BR S - BEPEIERMX
B (Nax, ) EPERETISMR « RPIRECKR « RPIiRES
RREARMEEZAR LR —RAPRENEZSBTERE
o WABEBRBSENBERMERIE - I RRTFAKET
FAEFRKRANERRSEEE)  THREGRBIRAET
B BXERSFSRESFSREMEN - BEEHESRES
BB - LURRPI A BB AR R IR R B bt T ek
S E2WRTMENBRIARRIRERNE - LR FIZER
TR BSEERBARRBREEM -

GEG provided scholarships and fellowships to students at
five local tertiary institutions: The University of Macau (UM),
Macao Polytechnic Institute, Macau University of Science and
Technology, Macao Institute for Tourism Studies, University of
Saint Joseph. In addition to motivating outstanding students
to work hard and pursue their lifelong goals, GEG also provided
financial assistance to socially disadvantaged students so
that they can achieve their dreams. In addition, GEG also
organized property tours for students and academic staff at
UM's Lui Che Woo College (LCWC), as well as those from the
Summer Course for Outstanding Students in UM Strategic
Partner Universities, the Summer Course for Outstanding
Students in GBA Alliance Universities, and the Faculty of
International Tourism and Management of City University of
Macau, so as to help them gain first-hand insight into the daily
operations of large-scale integrated resorts, and to support
them in exploring their career paths.

‘F "ll!n.-! """-
« /A0RGANA|

il

 RASKAEERE
Galaxy Entertainment Group Scholarship
I ]
UNIVIRSIDADE DF MACAL

ALY 4 20215 AP BB RS FBAM

R F RIS

IFTM Scholarship
Scholarship Presentation Ceremony

-
¥4

HESL L ESHsVEERERASEN
Visits to “Base of the Education of Love for the Motherland and for

Macau for Young People”
®

RN R BFAMIEEERBEAMZ "RIRE
DERMETE L BE 0 LREPIAR S S E R
SZ2RUNBLFEER AT EMAZERHE
B #ILXFAMKBERRNS S FEBHETH
R ZEESFRAHPEEL L « BREAM
BRERZBHE  BNEETEEEREIRIIRR -

Participants of the GEG Youth Achievement
Program  co-organized with the Macau
Management Association, and students from the
Lui Che Woo College (LCWC) of the University
of Macau were given tours of the exhibition
at the “Base of the Education of Love for the
Motherland and for Macau for Young People”.
The tours are part of GEG's efforts to support the
Macau SAR Government's goals of strengthening
young people’s sense of national identity and
understanding of the history and culture of China
and Macau.

i

E

FETE R s e . R

(e

il

g BEREEN

#

Ml +725@%2A Lo
Bl o asakEoednd aae

BRHnE



44 | TEHEWEIEER 2021 Corporate Social Responsibility Annual Report 2021

SRIRER - PEEABRRENEEE

GEG Presents: Popular Science Activities in Schools on Chinese Drones

RIREARER) "IRIREM | PEEAMKENEIEE, - 25
ZRTRPT A AR S IMRRR TR » FRE D SR
BRI - ERIFRBNNER - M EHTRAIR AR o
EENEBRE - RRTREAMERRT TESRE 0 W2
HEBEMREAMNOBERRTERENER - BCSEIILHERE
EI0FAHEPR  RAENRE ST L FHRRBITAER - &Y
B FIRATHRRIIAA -

GEG continued to sponsor the “there is GEG Presents:
Popular Science Activities in Schools on Chinese Drones” by
arranging visits to a number of local schools and promoting
drone technology and to stimulate young people’s interest in
science, technology and innovation. Through the combination
of lectures, video presentations and drone shows, the
activities introduced students to the latest development in
drone technology and its application in different fields. These
activities are to be extended to 30 local high schools to further
stimulate young people’s interests in becoming technology
and innovation talents.

TERB2HIBELEEREBRNERMIFFEEE » AJLUBEE|HES5000
FRURAEEL BOAL SRR » LURIAPT[EI5R 2 FRAGEN - SRBLEREBMH
HEMT REE - BEHBPIRKEREFERANNE) - BHHRR—H
TEEGFHHEMERNZR - BETARMNRERMS TLAIBR BN
RHE o By EIRER  WERE -

“It was a flawless visit. It allowed our students to learn about China’s
5,000-year history, its cultural development, and also the progress
that Macau has made since its return to China so that they can better
understand and appreciate national conditions. The visit provided our
students with a very clear concept of national conditions, which is
helpful to their future development. We thank GEG for its continuous
support of our college and for providing our students with a variety of
learning and exchange opportunities that are important for their personal
development and can broaden their horizons.”

MRS EAEFE R RIR ISRV E AR E T EEE) - |MARPE

A7 15E Talent Cultivation

1or pela Patria e por Macau paiy

EHRRHE
Professor Yip Ming Chuen

BRABEMERFERE

Then College Master of LCWC J

PREMTE
Mr. Chan leng Lon

hRTR R ITRRRR

Principal of Escola Luso-Chinesa Técnico-Profissional

EEEREE R MAMRIR - Bua Mt PIH SR RHRA R -
RN bPHR S ERFHRAE - BERRERRANBENR - 4

“We are very pleased that the drone show supported by GEG
brought our students closer to this technology, and allowed
them to embrace technology innovation as a way to enhance
their learning and career prospects.”

= —_ """
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#RIR U-LEAD T {EB2E:E1 82021
-

REMFE2FEZHETEBRZ "HH
BIRRHBETE , MSRRETE - BEHKH
TU-LEAD , T{EREERETHEI -

GEG supports “Internship Career Experience
Program”, organized by DSAL, for second year

and relaunches U-LEAD Graduate Internship
Program.

MR RIS NEETHIER  BERYN "HEBRREAMERE, RERFREHA THE -
YAP participants are taken for a visit to Henggin where their understanding of the Guangdong-Macao Intensive Cooperation
Zone in Hengqin as well as the overall development strategy of the country are strengthened.

TU-LEAD , HESH RIZMZ R AL
RBE#R2021, FBHHFRETIBERES#EL
4 RERIRANERRTHEBEES BR L
TR EED °
U-LEAD participants interact with Mr. Wong
Chi Hong, Director of DSAL, and Ms. Eileen
Lui, Group Director of Human Resources
and Administration of GEG, at the “GEG
Workplace Health and Safety and Local Talent
Development Celebration Event 2021".

B2019FRIAEREE) " PEBAMKRERN TS, - ESCRMSATREHEREE A S IR R T

Title-sponsoring the event "Popular Science Activities in Schools on Chinese Drones” since 2019, GEG has
arranged visits to various local schools to promote drone technology.
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Valuing Team Member
Well-being

RIRGEEA S ARERNEE - WRERHE SR THFER - BRIRTERI K
REHEERIZARIEE - SRIRFHRIRMER © BEIRR Ak B8R _LRE RARFR SRR
T WRAANEERE - REERASNERARS | 1 RIRFEER TR
% BEREMSERERAEMEN RIS  IRERFIEED) - UREEBERE
ERESTH -

GEG recognizes team members as its most valuable asset and believes that
having a diverse workforce is vital to harnessing creativity, innovation and
outstanding service. GEG dedicates significant resources to supporting team
members’ vertical and horizontal growth; implements best-in-class management
standards to safeguard the health and safety of our team members; and
encourages a healthy work-life balance by empowering the GEG SSC to organize
regular cultural, recreational and physical activities for team members and their
families.

49
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Outdoor Yoga Enhances Team Members’ Well-being

._

BEEER L S 2 MR E RN - RIRISFER "2021
SROMTHRSEIRPIEIRR R HAA o BRHYAT - BEERE Lululemon
B INEET A 2 2B AL B IR INGINREER - —RBMEE
WA EEIEET o 5 TIRPIRI , KEHTEE LT —RTIH
BES)RRE - ZREHE T EEATRIRIIEE - IRIERRE
AMASE B ISR 5 (E2RE - B3O

In order to encourage team members to engage in sports for
health purposes, GEG invited a yoga trainer from Lululemon
to provide an exclusive class of outdoor yoga training for
team members ahead of the 2021 Galaxy Entertainment
Macao International Marathon. Under her expert guidance,
the participants performed a series of stretching and poses
on the lawn of Galaxy Macau's garden, enjoying the benefits
of outdoor exercising and improving their fitness and mental
well-being with yoga experience.

MERERSGEE "HE ., A

Sharing Event on “Two Sessions”
@

iR B pk 8 it
Valuing Team Member Well-being

) 46090525 H

" u{ Galaxy Entertainment Group

smwmt : 0 SR A BRI A I R P 44 B 17 R R B AR 0 2 =R A TR D

PEAAABRGERRHIEE

2021.03.24

HRIREN " EEAAWGERBENZE,  BFEZEAKXRK
REMRESE  2ERBREEE—4L 5 LURZEHHE
8 RIRBIETF ERERELEARREEENSHEREEAN
TRE L A WESth R A RBUTETR PR 1T I BE Y
ABIEEBFRAREEAIEREN - IR ERERUTRAE
AETEZHRBEN "RE , BN WA TH0UEA, RS
EREmEFMETRRACERAERE - BREPRBUFHIE
BERBAER T  LURBEANEEER  RFIMABER
BERABEE - LUEHS "—BMF, RBETREESFSA
MBAREBAARE - 2002 TRMENRIREEBKE KRR T
REEMEIEERRSRLIRERE EHB8H -

GEG invited Mr. Kou Hoi In, Deputy of the National People's
Congress (NPC); Ms. Ho Teng lat, Member of the National
Committee of the Chinese People’s Political Consultative
Conference (CPPCC); and Mr. Francis Lui, Member of the
CPPCC and Vice Chairman of GEG, to share with senior
executives their insights on the “Two Sessions” of the NPC
and the CCPCC. GEG would like to extend its thanks to the
Economic Affairs Department of the CLO in the Macau SAR
for advising the event. The three speakers gave an overview
of the “Two Sessions” and detailed many of the Central
Government’s work reports and priorities for the 14th “Five-
Year Plan,” which is considered the starting point of China's
new journey to building a modern socialist country. They also
shared their views on post-pandemic economic recovery,
opportunities for Macau's integration with the country’s overall
development plans and the long-term benefits of Macau's
implementation of “One Country, Two Systems.” Over 200
executives took part in the event. Coming from GEG's offices
in Macau, Hong Kong and Mainland China, as well as from
GEG's subsidiary K. Wah Construction Materials, participants
attended either in person or via live online broadcast.

51
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Through regularly organized training seminars, GEG delivers
a host of professional knowledge to team members. GEG
supported the Municipal Affairs Bureau (IAM) in hosting
a Food Safety and Hygiene Seminar to help its F&B team
members gain a deeper understanding of Macau's food safety
regulations and the importance of maintaining food quality
and safety management systems. In addition, GEG invited
the Gaming-related and Economic Crimes Investigation
Department of the Judiciary Police to co-organize a crime
prevention workshop that shared information about common
crimes and measures to prevent them, which strengthened
team members’ capabilities in identifying, preventing and
reporting criminal activities.

IFsrk R EHEBHE R RE

Team Members Visit to National Education Exhibitions

55 iR B8 P R B it
Valuing Team Member Well-being

@
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rtainment Group

RIRERBREERE2ET O FEETRANYEFRILE "2RERZ2H
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AR - 24 - B SERERANIEETTR  AETBRERRK
REBL-

GEG organized for its team members to visit the “Base of the Education
of Love for the Motherland and for Macau for Young People” and the
National Security Education Exhibition. The visits were designed to
support the Macau SAR Government's national education strategy,
deepen team members’ understanding of the country’s development
and achievements, increase support for the government's policies on
ensuring the continued prosperity and stability of the country and Macau,
and strengthen the sense of national identity and patriotism. During the
visits, team members exchanged views on various topics covered by the
exhibitions.
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“To show full support for COVID-19 prevention and control, large
enterprises, including GEG, proactively supported the Macau SAR
Government's call to encourage team members and their family
members to get vaccinated by arranging seminars and setting up
vaccination points. Focusing on helping team members understand the
efficacy and safety of each COVID-19 vaccine, the vaccine information
seminars helped participants make decisions based on their personal
needs whilst joining society on safeguarding the health and safety of the

MESEE
Dr. Tai Wa Hou

HPAVEEREREERECABES
BRESIE

President of the Macau Physician
Association of Public Hospital and Clinical
Director of the Public Conde S. Januério

Macau community.”

HERLZLE
Ms. Cherry Tou

SRR ERX AL W
GEG Team Member

Hospital Center

“ F—EHUR  ZOHRZRRFELALANEXREHT - RERA

BT TIR-LEAD, - SRFKAESDIRA T BRBIERI A BRAVMETS - ik
Sh AREHRERAIRR—RIES) - BERES R EINRSE - 6
MIER AN T ARG S ERENIF B AEMNENF - L TRSERE
BBABEERENR  EHERMANERRESEERRES XX
maa7 RPRREBRIABENBRED © o

“I have long anticipated to explore career opportunities in non-
gaming areas. | am so grateful that GEG has launched the IR-LEAD
which allowed me to gain a deeper understanding of the duties at
Front Desk Department. In addition, GEG also organized a series of
initiatives, providing team members with insights into the operation
of non-gaming areas of integrated resort, development prospects of
multiple customer-service positions, as well as professional advice
and guidance to our questions, which greatly boost our confidence

in exploring new career paths.” ,,

SRIRER " 2EMAKBBEHERIEE )  WAEZEAXKRREIG
FEM 200 BRINEIZBAAREE e, 1S

GEG hosts “Two Sessions” event, with NPC and CPPCC delegates
sharing insights with 200 GEG senior executives.
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Valuing Team Member Well-being

7 "Lululemon,; H{NBEHIEE T  RIR
BB SEl—RIBEN SO RRMNBE
f@k -

GEG team members complete a series of

yoga poses under a Lululemon trainer's
guidance.

EREmER T EEAPRATRE RS R RN, FBRE
Z{ERIA -

Team members take top awards at Macao Integrated Tourism and
Leisure Enterprises Vocational Skills Competition.
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Valuing Team Member Well-being
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50 0 GEG SSC organizes a variety of sporting activities for team
2 HABE - ¢ members, and partners with non-profit organizations to bring

=W - .
(G %&%ﬁg% R sports events to the broader community.

IR "IR-LEAD , SHRATBISEIHED
BREZREMEEEEmER R R
SR FIAY TIFAEER R IR A+ B2 R

FGE ©
£ =] r 5% zx , s
GEG's voluntary IR-LEAD Career Di- MEnar oBle ARy 20

versification Program helps gaming I8 A RAR K??ﬁﬁ}ﬁ%ﬁ%:ﬁ%%&%ﬁ%ﬁ
team members obtain cross-de- X RHUPBEREERREHEMOER

partmental work experience and FGH, °
enhance professional skills.

GEG team members gain insights into the
country’s national security through an in-
depth look at the photos, display panels and
videos at the National Security Education
Exhibition.

cloms!
aranss
da 58'5“?"“;%“‘:?&
Pl Liglo
do

Pfi’ﬂ

+» RETHZE «
GALAXY GOT TALENT

Bt TERIRA B 220 TR, iR
RERE R BIfEARTE . - LU EFCHE
MBI BE R - BEIEE
Rl BRI R RR - RIBAE -

“Galaxy Got Talent 2.0" Talent
Upgraded Video Competition
encourages team members to
use their talents to break through
boundaries.

BUEBR SRS RSN TR - B TREFVAM R
IRZZRGERBPOEEERT —RIES - BhEE "A—RBEMIE
B—R2O4MmhE (RFED L R TESHEELES—EEER (T
) o % LRZHERNE S 2MBZGERM2021FE " HRMAXS
FEEARFLLLTE ) RIES -

GEG SSC co-organizes two activities with Macao Gaming Industry
Employees Home Integrated Services Centre: Children’s Day Workshop -
Loving Butter Cookies (Parenting Class) and Easter Theme Workshop -
Fondant Cake (Parenting Class). The Club also arranges team members
to participate in 2021 Gaming Employees Physical Competition.
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GEG promotes diversity by building an inclusive workplace and providing
employment opportunities for people with disabilities. Believing that, when given
the opportunity, people with disabilities are capable of contributing to society,
GEG has worked closely over the years with relevant government departments
on improving employability of people with disabilities.
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A Supportive Workplace for Disabled and Breastfeeding Team Members
®

IR E TERES TRBEREHN 2021 BFEERE
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s Galaxy Entertainment Group
MBGEG alaxy ainment Group
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The Social Welfare Bureau (IAS) and DSAL recognized GEG
and its team member Ms. Cherry Wong with two awards. In the
2021 awards program, GEG received the Talent Recognizing
Employer Award, and Ms. Wong received the Outstanding
Disabled Employee Award. The program recognizes employers
for providing career opportunities and a supportive workplace
for people with disabilities and recognizes the outstanding
work performance of employees with disabilities. GEG was
also presented a certificate of appreciation by the Health
Bureau for its participation in the Creating a Breastfeeding-
friendly Worksite Program.

) =

TH—RRHERBHN TERELE - EEBEEERFABM—ELIRAMN
DEEE - ISR E TFRIBWRITEED - BHARBEFHBENS
By - BEERMRIVA TIEAOL - o

“I wasn't familiar with my role when | first joined the Steward Department,

but my supervisor and workmates have coached me with patience and Vi3 L'dam
helped me build confidence at work. | want to express my gratitude to Ms. Cherry Wong
GEG for giving me the opportunity to learn and taking caring of me all P

the time." GEG Team Member

“ MRERE LRAHENAARIRN "TBAZE,  EXHHR
B CEERERERZF) RREEBE - BHARAEK
BERHTTRNBEREROME - MITEFEREMTIFE
BiE - BIAESE AR REHF -,

“I would like to express my heartfelt gratitude to my supervisor
who recommended me as the ‘Stars of the Year' and support
my completion of the ‘Hotel and Catering Occupational Safety

PREEAL T E Card' training. Thanks to GEG for providing team members
Mr. Jefferson Chan with various opportunities to learn and practice, and building
SIS MR A a safe and healthy working environment, so that | can achieve

GEG Team Member personal growth and further contribute to the society.”
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Facilitating SME
Development
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GEG believes that SMEs are an important force for Macau's economic
diversification. Over the years, GEG has prioritized local merchants and
brands in business cooperation and continued to help local SMEs flourish by
launching various initiatives, such as tailor-made training programs, business
matchings and other inspirational activities aimed at helping SMEs enhance
their competitiveness.
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Local SME Online Business Matching Session

RIREURPIFEREE  RFIFFERRGEF LRI EFA
MR OEN TIRIRAE - RARRT | AN EAS
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As part of the GEG SME Series, GEG partnered with the Macao
Chamber of Commerce (MCC), the Macau Youth Entrepreneur
Association and the Macau Young Entrepreneur Incubation
Center to host the Local SME Online Business Matching
Session. During the session, representatives from GEG's
Procurement Department met virtually with representatives
from local SMEs to discuss each other’s business needs and
explore partnership opportunities in various fields, including
the sourcing of sustainable products and services.

ARNERPRBHERERE
Supporting SMEs to fight against pandemic

IRIRAEI ST AR/ SR BRI KAV RS, - EEIRT
PEEHERAMENEHSRE  BiSPmERE2,000/H
B MEBHAHBA—BSOEBIETR - LHRR
BIFMERFROBXEREF  #HILRETZEBNRME
i

Under the new normal, GEG has been launching different
initiatives to support local SMEs in overcoming their
difficulties. Cooperating with the MCC and the General Union
of Neighbourhood Association of Macau (UGAMM), GEG
donated over 10,000 bottles of sanitizers to 2,000 SMEs in
the downtown districts this year. The supplies were hand-
delivered by members of the GEG Volunteer Team, in hopes of
spreading love and care to the community.

TMBAE - e £H: & ——
A b i AL L

GG SME Series: Local SME Online Bundness Vsiching Sewon
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SME_RERMERZBEFE — REERAE FIEEXRTFER .
Macau Gastronomy Carnival — Anhui Gourmet Week Chestnut Festival
@ @ @ ®

SR IFaN T EBRTE )  BEDRMSHRRIRG - 1§
HEE - &S " SBEERAE, B9TA - BhNOERTI LRI
RNAARHRIFMELEE "R78 ) KETRPTEBR
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FOREE " BEEXRE ) AR/ REXERERNTG
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GEG provided a venue at Broadway Food Street, as well
as technical assistance, for the Chestnut Festival. The
event highlighted Macau's intangible cultural heritage by
showcasing Macau’s unique blend of Chinese and Portuguese
cultures. Featuring local delicacies, thematic experiences,
stage performances and game booths, the Festival also
brought together 25 local SMEs from the F&B, retail and
cultural creative sectors. Together with SMEs already
established at Broadway Food Street, they created synergies
to further promote Macau'’s charm as a UNESCO Creative City
of Gastronomy.

AR S EFIREEE - RPIEIFR S FE R R BARIR L F '
i M EE i :

Z"EIERAMERZBETE —RBERE, KX TAME
ZE, 2 "EEEXRE ) BT ER4ABEREFMREZM
RIEBRGRE » EEATHRRIREHBEAFIMNZMBERRY
1t FESAXRBPNEXAERTA @ (SERM AR
ERZE, BOBE -

BROABWAT MACAI

Organized by the Department of Culture and Tourism of
Anhui Province, the Macau International Carnival Association,
and GEG, the 2nd Macau Gastronomy Carnival was held at
Broadway Food Street at Broadway Macau. A total of 41 food
& beverage brands from Macau and Anhui came together to

promote the gastronomic culture of the two regions, create bevseis pEMSDOO N memen B WL o 6 . Givann) . R 3 e B
an exchange platform for local SMEs and stimulate Macau's ; m‘: S LS = o .’( F
: ; WMo DR n st (5 1 [IPE0E @Y 3 Gadls Yy ! RO i
development as a UNESCO Creative City of Gastronomy. 1. oes T vse A
%, B
das C

13-14/11/2021
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“Never have we worked so closely with a corporate client like this. Each

time we sat down for a new project, we would have procurement, quality

assurance personnel and even users involved in every single detail, over

which we discussed and exchanged ideas to resolve the problems we REBKE
had come across. GEG's Procurement Team never stopped reaching Mr. Jack Yu
out to us during pandemic, and they continued to work with us closely BRERADEE

despite the challenges that we were all facing.” Manager of Winning Futures J

“ M +aRFRIREPRES/NEEFAHEENLEYNE  BIH
HE - ERRIREELRFFRFE - LLREEHEERME
EER > WRESH/IVHEHNRZEEEHE -

“We are thankful for GEG’s donation of anti-pandemic supplies

RERTE to the SMEs in the downtown districts, which has helped
Mr. Chan Ka Leong strengthen the community’s preventive work. It has also
B ERSESREE enhanced the overall prevention awareness among SMEs, and
President of the Board of Directors of UGAMM supported Macau'’s economic recovery.”

EBNTEZE Activity Snapshots

xRN ERR

Facilitating SME Development

XfraE TEERReE (OAF) el
A, BENRBWEREROESHAIR
B RPIRAEETS o

GEG supports Innovation and Entre-
preneurship Competition (Macao) for
Technology Enterprises from Brazil and
Portugal, helping innovative projects in Por-
tuguese-speaking countries explore oppor-
tunities in Macau and Greater Bay Area.

B TITERETE ) RS R EIEE - Y
TR EA TREEERE, FE - AHE
KRHEERFIFEMESRE -

GEG is venue sponsor for Chestnut Festival,
in hopes of helping tourists and residents
gain a better appreciation of Macau's
intangible cultural heritage.




70 | ®EHEFWEIEER 2021  Corporate Social Responsibility Annual Report 2021

REFHERKE

Supporting Local
Brand Heritage

FRIZEERARTPNALERZ—  RRREEBFARERR © ByHAM iR
RXRIEXFEE AR FRERANES - AESHENARP ik, BRME - B
FakEARERNRERE - E— SR URMISTARERS - BEH Tk
TREIRRD ) RIS ©

As Macau's leading operator of integrated resorts and entertainment facilities,
GEG believes in using its resources to help local tourism and cultural industries
flourish and achieve sustainable development so as to support Macau's
cross-sectoral integration of “Tourism +" industries, increase the city's appeal
as a world-class cultural and tourism destination, and further strengthen its
positioning as the “World Center of Tourism and Leisure”.
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GEG supported and participated in the “Macao Week"
organized by the Macau SAR Government with aims of
promoting Macau’s unique local brands and tourism
offerings. GEG joined the roadshows in Hangzhou, Jiangsu,
Shanghai, Chengdu and Chongging. These events showcased
Macau's unique cultural charm and traditional features;
promoted Macau as a healthy, safe and world-class tourism
destination; and facilitated the recovery of Macau's tourism
sector.

REFHMERRE

Supporting Local Brand Heritage

REFMLERRAZAR (IRE - RiR)

Original Local Stage Production
&

RIRME R ASRFERAE  RPIABREFEHA
it Ee ZIRRBGRNTECR (B8 - 2iR) & TRFIREE,

L MR BRLERRESMERAERZHHAAEE - HA
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RIE  ARNTEXETOEL2HAF  BEBMEPEGR
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GEG sponsored an original production by the local Frost Ice
Snow Creative Experimental Theatre and the Drama Society
of University of Macau Student's Union. “Butterfly Lovers:
Endless Regrets” was featured twice at the Broadway Theater
at Broadway Macau in February and April 2021. Local students
were invited to enjoy the show for free and had a sharing
session with the crew following a backstage tour. Adapted
from the heart-breaking and graceful traditional Chinese tale
“Butterfly Lovers,” the performance combines drama, Chinese
and Western music, a cappella chorus, Chinese opera, and
animated poetry projection to present a new theatrical work.
By providing a platform for local performers and troupes, GEG
hopes to promote local arts and culture, as well as engage
local youths in artistic and cultural activities.
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" I . iR+
It was a fruitful sharing sessmn. We thar_1k GEG for providing Iocalhart Ms. Athanasy Lam
troupes and performers with such a reliable platform and technical

BxEaMERENEE &

support and foqommg usin promotlng arts and cultl'JraI development so Acmross From the Eret ics Stiow Graative
that more residents can experience arts and culture.” Experimental Theatre

“ T+HARHARIETHE BN "RALBTORZLL
Ay FDRPISREERPOME ANIREBRNERE—RA
ENZEZAEATMRYEL  HERESEAZTEREERRRE
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“As the Chinese proverb goes, ‘It's more important to teach a
man how to fish than feed him with a fish.” Thanks to GEG's
support and arrangement, | was given an opportunity to share
various classic local Portuguese cuisines with chefs from
“Corner of Portuguese Cuisine”, a vocational training restaurant

PRi@METE at Fuhong's Po Choi Center. This initiative has allowed me to
Mr. Joe Chan help rehabilitants to enhance their professional skills and
SRS R service standards, boost their confidence and integrate into the
GEG Team Member society, thereby promoting social inclusion in Macau.”

REFHMERRE

Supporting Local Brand Heritage

RS 2R REPSEIRT NG TR IREEHEEEE) o
GEG participates in “Macao Week”, organized by Macau SAR Government.

ZHIR T ERRRRARRERETEH TR, » WA ZAOS RIS o

F&B professionals from GEG demonstrate culinary techniques and exchange culinary
experiences with Fuhong members.
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Deepening Responsible
Gaming Efforts
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As the city’'s first gaming operator to establish a dedicated team focused on
promoting responsible gaming, GEG proactively supports the Macau SAR
Government’s responsible gaming policies. Through a wide range of initiatives
and activities, GEG endeavors to enhance the responsible gaming awareness of
team members and the public and reinforce a responsible gaming culture in the
community so as to support its sustainable development.
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Lantern Festival Responsible Gaming Promotion
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GEG and the Youth Volunteers Association of Macao (AJVM)
co-organized a family Lantern Festival celebration at Broadway
Macau, which was attended by over 50 parents and children.
Participants made the traditional festival dish "tangyuan,’
solved lantern riddles and played responsible gaming-themed
booth games to raise awareness of responsible gaming and
promote family harmony.

ENEEMRENRNEV FHERARENTE

Responsible-gaming Themed Escape Room

AMEERERFZES

Deepening Responsible Gaming Efforts

fﬁig
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GEG title-sponsored the “GEG Presents: Responsible Gaming
Community Promotion Program — Discover the Mystery.”
More than 20 sessions of a responsible gaming-themed
escape room activity were held by BYS “FREEland” at the
Maria Centre. The fresh and trendy activity extended GEG's
responsible gaming promotion to over 120 young people aged

7r~'£_9e

e DISCOVER THE MYSTERY

" 5 '

.".

© MR SIS | PLAY RESPONSIBLY
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Responsible Sports Betting Promotion for 2020 UEFA European Championship
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GEG and the Macao Gaming Industry Employees Home
Integrated Services Centre (MGIEH) jointly organized the
“GEG Presents: Stay Rational When Having Fun" campaign,
which ran both online and offline over nearly two months.
The campaign was designed to help GEG team members and
the general public to be prudent while enjoying the football
matches and related entertainment during the 2020 UEFA
European Championship. The campaign’s roadshows in GEG's
back-of-house areas helped team members bust football
betting myths. In addition, GEG also supported MGIEH on
raising the community’s awareness of responsible gaming
by distributing relevant pamphlets at various sports venues
and community recreational areas in Macau. GEG also posted
an easy-to-understand four-frame comic on its website and
social media platforms to help young people understand
the risks and behaviors of gambling addiction, as well as
prevention methods.

SEERESRRE TRREHEEET

AMEERERFZES

Deepening Responsible Gaming Efforts

Diversified Responsible Gaming Promotions for Team Members
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GEG organized a series of responsible gaming promotions
over the past year, echoing the Macau SAR Government's
“Lost Control, Lose Family” cautionary message on gambling
addiction. These include:

- Holiday roadshows in the back-of-house areas of GEG
properties, in conjunction with various organizations

- Training for the GEG Responsible Gaming Committee by
Professor Davis Fong, Director of the Institute for the Study
of Commercial Gaming at the University of Macau

- A stress-reduction workshop for female employees, co-
organized with the AJVM and the Macao Catholic Family
Advisory Council (MCAF)

- "Joy Club - Assistance Services Scheme for Foreign
Workers in the Gaming Industry,” co-organized with the
Sheng Kung Hui Gambling Counseling and Family Wellness
Center

- Role-play-based training in collaboration with the Macao
Gaming Industry Employees Home Integrated Services
Center

81



82

|

TEMEWE TMEER 2021 Corporate Social Responsibility Annual Report 2021

m X E Quotes

TRR "H¥iERNE , BT RBRRERRITE HERXL -
HEBREEY  EEAEBAMMFEERNEMEREEEYMS
RABBRRARAWEATEHED  AAREERRFELANE - UL
RUEPERAZEHNENERM. - |

“In addition to celebrating the traditional Lantern Festival, we wanted
to deliver important financial management and responsible gaming
concepts to the participants through games. We thank GEG for co-
organizing this activity with us and for working with us on promoting

responsible gaming.” ,,

H bt
Mr. Dickson Tam

MBS EFRBEE " AETEENE ,
Centre-In-Charge of “FREEland” of Bosco
Youth Service Network

FRSIRIRZ FRMZF  BREMNTFHEEREEY  BATEAR
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“We thank GEG for its long-time support and partnership on promoting
and raising public awareness of responsible gaming, as well as for

helping us bring positive impact to the community.” ,,

mMERE
Mr. Austin Vong

EMEEEFEER
President of the Youth Volunteer
Association of Macao
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“With GEG's support, we were able to organize many
diversified events that young people take interests in and can
more readily accept our educational message. We envision a
long-term partnership with GEG so that we can combine our

resources to benefit the community.” , ,

BEHLTE
Mr. Pak Kin Pong

BREB T 2RESRBPOIE
Supervisor of the Macao Gaming Indus-
try Employees Home Integrated Services
Center

AMEERERFZES

Deepening Responsible Gaming Efforts

IRAM BB EFH R R ERERREREF M "R ERBR T, - B
ERE R R RERARER - RENBRISHEIEEM -

GEG team members learn how to make scent diffuser at a stress-reduction workshop co-
organized by AJVM and MCAF.

SRERERK AL S PRIR S0 8 THHESNMNBE ETIEERIHESE -
Enthusiastic team members take part in responsible gaming-themed roadshows in back-
of-house areas of GEG properties.
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SOLIDIFYING EFFORTS IN PANDEMIC PREVENTION
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In 2021, GEG continued to provide timely and practical
assistance in support of Macau SAR Government's pandemic
prevention and control measures. To motivate team members
to get vaccinated, GEG invited the Health Bureau (SSM) to
organize several Vaccine Information Seminars and set up a
vaccination point at Galaxy Macau twice, where Mr. Francis
Lui, Vice Chairman of GEG, came forward to be the first
executive to get vaccinated. Other initiatives included the
offering of Special Vaccine Leave, the hosting of over 500
sharing sessions, and the arrangement of various roadshows
at back-of-house areas. These efforts were well received
by our team members, 94% of which were vaccinated as of
end December. Moreover, GEG also mobilized nearly 200
GEG volunteers to provide assistance during the city’s mass
nucleic acid test (NAT) drives, whereas designated areas
inside StarWorld Hotel and Broadway Macau were used as
NAT stations. As well, GEG’s Broadway Hotel has also been
designated as Macau's first self-health management hotel.

GEG would like to take this opportunity to thank the Macau
SAR Government for leading the community’s fight against
COVID-19. Under the new normal, GEG will continue to fully
support the SAR Government's pandemic-related measures.
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Dr. Tai Wa Hou, representative of the SSM, President of the
Macau Physician Association of Public Hospital and Clinical
Director of the Public Conde S. Januério Hospital Center, and
related staff are invited to explain about the vaccines.
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Inviting the SSM to set up a three-day
vaccination point at Galaxy Macau, where
Dr. Lo lek Long, Director of the SSM (fourth
from right), visits the vaccination point to
show his support while Mr. Francis Lui,
Vice Chairman of GEG (fourth from left),
and other executives also participate.
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In support of the |AS's call for assistance with the city’s mass NAT
drives, GEG mobilizes nearly 200 volunteers to help at the caring and
general stations at the Olympic Sports Centre during the second and
third mass NAT drives.
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Rooted in Macau, GEG upholds the philosophy of “What is taken from
the community is to be used for the good of the community” and is fully
committed to making positive contributions and creating share value for
the Macau community. Looking ahead, GEG will continue to proactively
support the Macau SAR Government's policies and make every effort
to fulfill our corporate social responsibilities. In addition, GEG will also
continue to promote patriotism and love for Macau and support the city’s
development as "One center, One platform and One base"” as well as its
economic diversification, while working together with different sectors of
the community to usher Macau towards a better tomorrow.
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Feel free to scan the QR code below to learn more about
the Group'’s latest contributions to the community.
For any enquiries, please contact Public Relations — Corporate Office of GEG.

E#B Email: public_relations@galaxyentertainment.com
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