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Galaxy Entertainment Group Held “Stars of the Year” Award Presentation 
to Recognize 13 Outstanding Team Elites 

July 10, 2012 – Galaxy Entertainment Group (“GEG”) held the “Stars of the Year” award 
presentation ceremony at Galaxy Macau™ Banyan Tree Ballroom on Tuesday to recognize 
team members with outstanding performances in 2011. During the ceremony, 13 winners of 
the “Stars of the Year” were announced and presented with certificates and prizes by the GEG 
management as recognition. 

The winners of “Stars of the Month” over the past year were invited to the ceremony for a 
special elites gathering. Mr. Francis Lui, Vice Chairman, Mr. Michael Mecca, President and 
Chief Operating Officer, and Ms. Eileen Lui, Director of Human Resources & Administration 
presided over the ceremony together with over one hundred invited senior executives. In his 
speech, Mr. Francis Lui said that since its establishment in 2002, GEG has developed into one 
of the leading gaming operators in Macau. With gratitude towards the hard work of all GEG 
team members in bringing this great success, he said, “Our whole group is exceptionally 
delighted that not merely because we have been widely recognized in the industry, but we 
have a strong and dedicated team that we all can be proud of.” According to Mr. Francis Lui, it 
has been a successful decade for GEG and he believes GEG will continue to thrive in the 
many more decades to come. 
 
Winners of the 2011 “Stars of the Year” include Kuok Ka Koi, Lei Iok Fai, Cheang Cheok Weng, 
Remo Dolores De La Pena, Cheong Ka Wai, Chao Wai Hou, Chio Chi Kit, Aban Katherine 
Reyes, Wong Ut Wan, Lao Iat Hong, Loi Sou Lan, Wang Xiaobin and Tam Chi Ieong. One of 
the winners Kuok Ka Koi, who has been working in the COE recruitment department of the 
Corporate Office for two years, expressed his heartfelt thanks to the support from his 
colleagues and superiors. “I have been given many opportunities to make good use of my 
strengths. I especially enjoyed taking part in the opening of Galaxy Macau in May last year and 
I have gained a lot of valuable knowledge and experience from it,” he added. Each of the 
winners will be entitled to a 3-night hotel accommodation, round-trip air tickets for two to 
Singapore and MOP3,000 cash prize. To assist the winners with further career development, 
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GEG has arranged tailor-made development courses for the winners so that they can continue 
developing themselves and advance in their career path. 
 
These 13 winners were carefully selected among 248 winners of “Stars of the Month” in the 
past year based on the four main criteria namely service professional, total customer 
satisfaction, “Asian Heart” and role model. Winners came from Corporate Office, Galaxy 
Macau, StarWorld and the four City Club Casinos including Grand Waldo, President, Rio and 
Waldo in casino, hotel, non-gaming and supporting areas. With their excellent work 
performance and sincere customer service skills, 73 winners of “Stars of the Month” were 
given promotion opportunities at least once in the past year. 

 
 – End – 

 
 
  



 
 

3 | P a g e  
 

Photo Caption:  
 

 
P001: Mr. Francis Lui expressed his gratitude to GEG’s team members for their hard work in 
bringing huge success to the company. 
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P002: Senior executives of GEG presented certificates and prizes to the 13 winners of the 
“Stars of the Year”. 
 

 
P003: One of the winners Mr. Kuok Ka Koi expressed his heartfelt thanks to the support from 
his colleagues and superiors in the past two years. 
 


