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GEG Celebrates Galaxy Macau’s 10th Anniversary with the 
Community and Team Members 

 
May 26, 2021 – Upholding its philosophy of “what is taken from the community is to 
be used for the good of the community,” Galaxy Entertainment Group (“GEG”) has 
been fulfilling its corporate social responsibilities through a wide range of initiatives 
while developing its business. In celebration of the 10th anniversary of the opening of 
its flagship property - Galaxy Macau™, on May 15, GEG invited families from the 
Macau IC2 Association and the Love and Joy for Macau Children Association for a 
treasure hunt at Galaxy Macau, during which participants explored and experienced 
Galaxy Macau’s different world-class facilities, and enjoyed a joyous day with GEG. 
As well, starting from May 11, GEG also launched a series of celebration activities to 
thank its team members for their efforts. Joined by GEG’s management, team 
members were showered with the company’s appreciation in different ways. 
 
Over 50 members from the associations were joined by GEG volunteers for the 
treasure hunt at the Grand Resort Deck on the day of Galaxy Macau’s 10th 
anniversary. The activity brought lots of joy and laughter to the participants, who were 
tasked with different delightful challenges, including solving the various idioms and 
finding the different plants and natural resources that are located at the Grand Resort 
Deck. The participants were amazed to learn from GEG volunteers that Galaxy Macau 
had the largest green landscape in Macau’s integrated resort industry. Following the 
treasure hunt, the group visited other popular check-in locations inside Galaxy Macau, 
including the Diamond Lobby where the participating children enjoyed the “Fortune 
Diamond 10th Anniversary Special Edition” show and watched in fascination as the 3-
metre tall diamond descended into a roulette-designed fountain. In addition, they also 
reviewed Galaxy Macau’s spectacular 10 years at the anniversary-themed installation 
at the Diamond Lobby and took a group photo at the Galaxy Macau 10th Anniversary 
Garden located outside the property. Their wonderful journey to Galaxy Macau ended 
with the special 10th anniversary refreshments that GEG had prepared for them at the 
Cafe de Paris Monte-Carlo. 
 
As a renowned world-class integrated resort, Galaxy Macau’s key to success lies in 
the collective efforts of the company’s team members. To thank its team members for 
their valuable contributions, GEG has organized different activities for several weeks 
to share the joy of Galaxy Macau’s 10th anniversary. To commend team members for 
their enthusiasm and dedication, GEG issued 10 years or 15 years of long service 
certificates to almost 5,000 team members who have been working at GEG for 10 
years or more. Their long service demonstrates a strong sense of belonging to GEG 
and its philosophies. In addition, GEG organized family tours to introduce Galaxy 
Macau’s back-of-house areas to team members’ families, which were participated by 
more than 200 team members from over 30 different departments and their family 
members. Through the family tours, GEG hopes to share the joy of the anniversary, 
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deepen their family members’ understanding of their working environment and 
promote family relationships. Other internal celebration activities included: “Your Best 
Moments at Galaxy Macau” Photo Campaign, in which team members uploaded their 
photos taken at Galaxy Macau to get the chance to win prizes; Asian Heart 
Ambassadors appreciation events; the “Anniversary Feast” where celebratory dishes 
were prepared and GEG executives served team members; as well as a host of game 
booths and instant photo shooting areas at the back-of-house. 
 
As the world’s leading integrated resort operator, GEG has received many esteemed 
awards and recognitions for its facilities and services over the years. GEG is 
progressing its plan in Cotai, and hopes that its team members can continue to shower 
guests with GEG’s unique Asian Heart service and high-quality hospitality experience. 
Meanwhile, GEG will continue to contribute to Macau’s development by promoting the 
city as a World Centre of Tourism and Leisure; launch diversified activities to enhance 
team spirit, spread care to different sectors of society, and help promote the 
sustainable development of the city. 
 

– End –  
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Photo Captions 

 

 
P001: In celebration of the 10th anniversary of the opening of its flagship property 
Galaxy Macau™, on May 15, GEG invited families from the Macau IC2 Association 
and the Love and Joy for Macau Children Association for an enjoyable treasure hunt 
at Galaxy Macau.  
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P002: The participants were invited to visit different popular check-in locations, which 
the participating children enjoyed in fascination. 
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P003: Participants also took a group photo at the Galaxy Macau 10th Anniversary 
Garden located outside the property. 
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P004: On the day of anniversary, Mr. Raymond Yap, Senior Director of Integrated 
Resort Services; Mr. Richard Longhurst, Director of Operations of Galaxy Macau and 
Director of Gaming Development and Optimization Services of GEG; Ms. Eileen Lui, 
Group Director of Human Resources and Administration of GEG; Mr. Andy Lee, 
Deputy Director of Operations of StarWorld Hotel; and Mr. Scott Kreeger, Director of 
Operations Development of New Resort of GEG (from left to right) gathered in the 
back-of-house area of Galaxy Macau to officiate the kick-off of the anniversary 
celebration and to express gratitude and blessings to the team members. 
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P005: Starting from May 11, GEG launched a series of celebration activities to thank 
its team members for their efforts. 
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P006: GEG organized family tours to introduce Galaxy Macau’s back-of-house areas 
to team members’ families, which were participated by more than 200 team members 
from over 30 different departments and their family members. 
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P007: GEG hosted Long Service Awards Presentation Ceremonies for almost 5,000 
team members who have been working at GEG for 10 years or more. Ms. Eileen Lui, 
Group Director of Human Resources and Administration of GEG (front row, fifth from 
left) presented 10 years or 15 years of long service certificates team members in one 
of the ceremonies.   


